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Abstract
Globalization is a phenomenon, which is in heated discussion around the globe 
between advocates and opponents of it. Those who support the process stated 
that there are several gains such as, jobs creation, transformation of work culture, 
technological transfer and thus increasing the wealth in many nations. But, there 
are many others who doubt that there is much gain for developing countries. The 
process of free global trade favors those in positions of power. There are 
widespread concerns regarding the impact of.globalization on poor economies 
and the environment, as this concept becomes increasingly interdependent and 
interconnected. In this context, is it believable that trade among nations will really 
be fair? Europe and the United States are yet to open their markets to agricultural 
products from developing countries, despite the fact that those two countries 
have been advocating free trade. This appears to be a demonstration of western 
paternalism rather than true partnership.

The impact of globalization on the growth and income distribution, 
investment flow, generation of more employment, declining job security for 
workers and last but not the least on consumers by way of quality of products/ 
services is questionable one. Globalization of any economy provides consumers 
all over the world with an extensive range of products and services that were not 
easily available before. However, rights must always be protected and strongly 
asserted in this new market or it will pay a high price. To help consumers, face 
the challenges arising from globalization, governments should provide a strategic, 
structured legal framework, develop and implement consumer policies. While a 
few developing countries have enacted consumer protection legislation and 
national consumer policies but many countries are still without any structured 
consumer protection mechanism. Therefore, it is imperative that consumers 
form groups as a means of educating and protecting themselves, for demanding 
their respective governments towards con' imer protection legislation trough 
beneficial policies for the host countries.

Introduction
The term Globalization is a buzzword, which is being heatedly discussed all over

the globe between advocates and opponents of it. Those who support globalization contend
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re are g a in s su ch  as em p lo y m en t creation , w ide m ark et fo r g o o d s an d  se rv ice s  an d  
th^ ^  w ealth  to th e p u b lic  in  m any nations. B u t there are  m an y  p eo p le  w h o  o p p o se

i ^ ^ n c e p t  an£  ̂ d o u b t ^  *s  fru itfu l on ly  fo r d ev elo p ed  co u n tries . T h e  p ro cess  o f
tfre c<?-zation as fre e  g lo b a l trad e fav ors those in  p osition  o f p o w er1. T h ere  are  w id esp rea d
globa * regard ing  th e im p a ct o f g lob alization  on p oor econom ies, as th is co n ce p t b eco m es
con<* . in terd ep en d en t a n d  in tercon n ected . In  th is con text, is it  b e lie v a b le  th a t trad e 
^ creaen and am on g n a tio n s  w ill rea lly  b e  fair?

ketwe £ ,jQk aij2 atio n  is th e  d riv in g  fo rce  for ch an ge as i t  race in to  th e n e x t cen tu ry  a n d
to continue ch an g in g  th e g lo b a l socio-econ om ic en v iron m en t fo r a ll p eop le , in c lu d in g

bbean con su m ers2. In  th e lig h t o f th is, con su m ers m u st b e  o rg an ized  in  o rd er to  b e  in
^arl .^on to in flu en ce  in tern a tio n a l an d  reg io n al com m ercia l ag reem en ts sh a p in g  th e
3 ^ °n t  version o f  g lo b alizatio n . O n  th e p ositiv e sid e o f  the g lo b a liza tio n  o f  th e  eco n o m y ,
^ ^ v i d e s  con su m ers a ll  ov er th e  w o rld  w ith  an  exten siv e ran ge o f p ro d u cts a n d  se rv ice s

were n o t easily  a v a ilab le  earlier. H ow ever, ou r rights m u st a lw ay s b e  p ro tec ted  a n d
1113 oly asserted  in  th is  n e w  m a rk e t o th erw ise it  w ill p ay  a  h ig h  price. T o  h e lp  co n su m ers ,
Str°  needed to  face  th e  ch a llen g es aris in g  o u t o f  g lob alization  a n d  g o v ern m en ts sh o u ld
ll the leg a l fra m ew o rk  a n d  d evelop  an d  im p lem en t con su m er p o lic ies3. T h ere fo re , i t
i m p e r a t i v e  th a t  c o n s u m e rs  fo rm  g ro u p s as a  m ean s o f  e d u c a tin g  a n d  p r o te c t in g
themselves, for m ak in g  d em an d s o n  th eir respective g ov ern m en ts fo r co n su m er p ro tec tio n  legislation and p olicies.

Conceptual Framework

The g lo b alizatio n  is  m an ifested  in  th e grow th  o f  w o rld  trad e as a  p ro p o rtio n  o f
tout It is  a p ro ce ss  o f  in te ra c tio n  an d  in te g ra tio n  am o n g  th e  cu s to m e rs , b u s in e s s

organizations a n d  g o v e rn m e n ts  o f  d if fe re n t co u n tr ie s  th ro u g h  in te r n a t io n a l tra d e ,
investment an d  tran sfer o f  tech n o lo gy . I t  is  n o t a  n ew  p h en o m en o n , s in ce  o ld e n  d a y s
trading w as taken  p la ce  acro ss  th e  nation s. T h e tech n olog ica l d ev elo p m en ts d u rin g  th e

t few decades h a v e  in crea se d  the cross-b ord er trade, in v estm en t a n d  m ig ra tio n  a n d
therefore the w o rld  h a s  en te re d  a  q u a lita tiv ely  n ew  p h ase in  its  eco n o m ic  d ev elo p m en t. In
this context, T h o m as F ried m a n  co m m en te d  th a t to d ay  g lo b a liz a tio n  is  "farth er, fa s te r ,
cheaper, and deeper". T h is  cu rre n t w av e o f  g lob alization  h as b ee n  d riv en  b y  p o lic ie s  th a t
have op ened  e c o n o m ie s  d o m e s t ic a lly  a n d  in te r n a t io n a lly . A t th e  s a m e  t im e , th e
governments h av e a lso  n eg o tia te d  d ram atic  red u ction s in  b arriers to  in tern a tio n a l trad e
and have estab lished  in tern a tio n a l ag reem en ts to  p rom o te trad e in  goo d s, serv ices , a n d
investment. T a k in g  a d v a n ta g e  o f  th e  n e w  o p p o rtu n it ie s  in  in te r n a t io n a l  m a rk e ts , 
corporations h av e started  th eir  v en tu res ou tsid e the cou n try 4.

Some p eop le a rg u ed  th a t g lo b a liza tio n  a llow s p o o r co u n tries  a n d  th e ir  c itiz e n s  to  
develop econom ically a n d  ra ise  th e ir  stan d ard s o f  liv in g , w h ile  o p p o n en ts  o f  g lo b a liz a tio n  
claimed th at th e  c r e a t io n  o f  a n  u n fe tte re d  in te rn a tio n a l fre e  m a rk e t  h a s  b e n e f ite d
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multinational companies in the developed nations at the expense of local enterpr' 
cultures and common people. Therefore, resistance taken place against the globalizati^ 
both at a popular and governmental level as people and governments try to manage fh 
flow of capital, labor, goods and ideas that constitute the current wave of globalization 
find the right balance between benefits and costs associated with globalization, citizens *f 
all nations need to understand how globalization works and the policy choices facin  
them and their societies5. %

The impact of globalization is likely to have on the long-term possibilities of 
economic growth in developing countries. The economists viewed that the growth process 
of globalization takes off when the elite understand the opportunities of applying world- 
class technologies within their country. Thus, globalization is tending to make the 
technologies and the knowledge for this process to occur more readily available. The 
globalization is much less of a reality in the field of economic front.

Globalization - Boon or Hazard
In the year 1998, the Bharathiya Janatha Party had led the NDA's electoral campaign 

with a 'swadeshi" propaganda thrust and many of the NDA's voters had truly believed 
that unlike the previous regimes, the BJP-led government would not succumb to 
international pressures - particularly U S Multinationals and protect the nation's economic 
and security interests6. The Finance ministers closely associated with neo-liberal economic 
programs - like Manmohan Singh and Chidambaram were defeated in the polls and there 
was an expectation that there would be a noticeable shift in direction. But the long-time 
critics of the BJP had already warned that the BJP was insincere in its commitment to 
'swadeshi' and its turnaround in the Enron case was more likely to serve as a model for its 
future actions. Although neo-liberal forces were kept somewhat at bay in the BJP-led NDA's 
first term, a more comfortable majority in the second round has given the promoters of 
neo-liberalism in the coalition more confidence that they can get away with unpopular 
policies without much concern about political stability.

After that the every successive administration in the last decade has eventually 
succumbed to the pressures of globalization and suggests that regardless of how different 
political formations package their policies in advance of the elections and there is a powerful 
and very vocal lobby for globalization in India. This is because for some sections of Indian 
society and the Indian Diaspora, globalization has come as something of a bonanza. Another 
outcome of globalization has been a huge increase in salaries of senior managers, 
accountants, lawyers and public-relations pc sonnel working for MNCs or their local 
competitors. For the IT-literate, job opportunities have been plentiful, and there are also 
opportunities to live and earn in abroad. For the English-speaking upper middle-classes, 
this has come as a boon. With greater access to disposable income, the seduction of 
consumerism becomes hard to resist, and the demand for unrestricted globalization 
inevitably follows the attraction for new and ever more advanced consumer goods7. This
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'availabihw consumers associates (associate) Indici's progress
w  W h n S L i J t .  a“ t0mobile models a" d consumer goods. The local 

>vf  Hon r i e s - E v e  X Pean C° SmetiCS and fashi°ns, S p o r te d  brinks and 
*  0me to purchase such items. eC° me lmportant t0 thos« " h o  have sufficient disposable

lotafeedeconom^but'so d ! r Pi0nS t0°' Imp0rters have a stronS f™ ndal interest 
 ̂irialists with interests in nr. exf  orters dependent on imported parts and machinery.

• U»mational trade and comme ”$ mlernational warehousing and other aspects
° “I  n ^ Z  ? n Z t a T E ?  alS0 See as beneficial to their sectors
°  Wh°  haW 50 far faikd to invest in research and
m S ™ t o t h e Z d h ™ » f W e  for market share and also becoming amenable to 

globatabon m * e  f o n c h o p o f  par tnering with MNC that will enable them to stabilize or

T l t n  f c f  Ve" f  “ ■ BU‘ * e P " * *  da" S «  P » e d  by unrestricted
globalization is that it may exacerbate the problems of nagging poverty and uneven
development, and create erave infra-strurhirai rv,ir °  Fuvei7  " ,u U11CV“
f l 1' nmnv w  *  struc™ral mismatches. It is already evident that the

o .  the whole, in spite of having merits and drawbacks of globalLbon, one c U o U v d d  
the globalization phenomena due to the unique and specialized features i f  some economies 
on Whom the need countries have to depend to reap the benefits of it. econonues

Globalization and Technology

MetheargumentthatglobaUzadonbringsinnewtechnology.Onaselectivebasis
globalization indeed brings in new technology and opposition to globalization i noi
tantamount to beconung technologically isolated from the rest of the world But today
afaost no advocate of global,zation is calling for selectivity’. For instance Co a-Co a and
Peps, were welcomed into the country even though they offered a little n tern * of n m
tech n o lo g y ^  cosmehc manufacturers and manufacturers of designer label clo n es haTe
also brought m a little new technology of any consequence. The same can bT  aid of
advertising companies and manufacturers of consumer non-durable goods Hke oao 
detergent, toothpaste, cereals, etc. ® P'

0n  the other ^and/ some people offer a counter-argument for unrestricted 
go t o o n  arguing that only if India liberalizes unconditionally; will it be abfe t "
high technology and capital investment in the areas it reallv wank? Rnn-Vmo
the last decade believe such claims. While it is true that INTEL AMD and CISCO S T * 8 *n 
invested m India, the sum total of their investments has been minuscule to refaHon toTh 
other mvestaents abroad. Further, rather than bringing in n e w "  M i l

develop software on demand, or to provide research assistance to their US
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counterparts. None of them has set-up any manufacturing plants in India or si&̂  
technology transfer agreements with any Indian company. ^

The advocates of globalization have often made the claim that globalization 
than destroying Indian industry, would instead accelerate the growth of new i n i ^ f  
and cause India's economy to grow faster. But a detailed analysis of Foreign rvStry 
Investment (FDI) in the last few years indicates that a sizeable portion of this inve 
has not gone into the creation of new productive capacities10. Much of the invest^ 1 
simply gone into takeovers of existing Indian enterprises or towards sp ecu ^ ^  
investments in the Indian stock market. If we consider the basic trade theories, viz., ab 
advantage, theory, comparative advantage theory and others, which s u p p o ^  e 
international trade, the participated nations should not step-back due to the se 
criticisms on globalization. er̂

'Efficiency' is in whose interest - the MNC or the Indian Consumer
Another oft-repeated argument in favor of globalization is that multinatio 

companies are more "efficient". It would seem that the MNCs were more "efficient1' 
twice as much as the Indian companies. But if half or more of the MNCs profits w 
repatriated to their foreign parent or to foreign shareholders, the relative benefit to In ^  
would be nil11. Further, if the MNC is actually "efficient" and is able to drive its more 
"inefficient" Indian competitors out of business, it could then raise prices over and beyond 
what the "inefficient" Indian companies charge to their consumers12. This occurred not 
only in soft-drinks business, but also spread itself to pharmaceutical sector. Others have 
argued that the presence of multinationals would end corrupt practices that hurt the 
'efficiency' of India's public sector companies. The power sector is one such area where 
there is a clamor for speedy privatization. There is also an assertion that globalization 
allows India to allocate scarce capital more efficiently because the Indian government could 
concentrate on areas that need special attention13. But a few seem to note that in this decade 
of globalization, the government has been steadily reducing its ability to be found vital 
social needs or infra structural needs.

Skewed D evelopm ent: By-product of Indiscriminate Liberalization and 
Globalization

Critics of indiscriminate liberalization had warned that one of the biggest dangers 
of a totally liberalized economy would be the anarchic development of select geographical 
areas and the neglect of industrially unpopular areas. This has been reinforced in a report 
by Tushar Mohanti for the Economic Times Research Bureau14. The report pointed out that 
of all the industrial entrepreneurs' memorandum filed since the new economic policy came 
into being in June 1991 but only 10% have been implemented so far. In the case of 
implemented projects, only 10 per cent of the employment commitments were actually 
realized.
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Another aspect of non-selective globalization is that a few select sectors - viz., 
consumer goods, automobiles, and software have attracted almost 90 per cent of all foreign 
investment. There has been very little investment in the production of advanced electronics, 
computer or telecom hardware, aircrafts, advanced industrial materials, capital goods, 
modem tools and equipment and robotics15. These are the areas, where India is completely 
depended on imports and is likely to fall further behind, rather than steer production in 
areas of cutting-edge technology, state governments have been falling over each other in 
giving MNCs more concessions to produce more of what India is already producing.

Globalization and Privatization
One of the most dangerous aspects of unqualified and unrestricted globalization is 

the privatization of key publicly held companies to MNCs at prices lower than what it 
would take to set-up a new company in that field. The predatory domination of the world's 
oil supply by a few western mega-monopolies is too well-known. Yet, in the recent past, 
the BJP-Ied governm ent sold off shares in Gas Authority of India Ltd (GAIL) at a 
scandalously low price. Given the history of the BJP's previous sweetheart deals with 
ENRON, this giveaway is hardly surprising. But it sets an ominous precedent for the 
future. Will the euphoria that a section of the Indian population feels vis-a-vis liberalization 
and globalization blind them to such loot of vital and strategic assets? The benefits of 
unfair trade and colonial loot went as much to Britain's allies such as the US, Australia and 
Canada, and even to rival imperial powers such as Germany and Japan. Although the 
Indian situation today is not comparable to the situation in 1756 or 1858, the desire of the 
MNCs to gobble up strategic Indian assets is real and should not be dismissed lightly.

It is no accident that economic policy "experts" in these nations are the most 
aggressive champions of privatization and globalization. Selling off strategically vital 
companies could not only introduce monopoly pricing pressures on Indian consumers, it 
could also seriously jeopardize India's national sovereignty. As it is, much of India's defense 
needs are procured from abroad. By privatizing oil and gas companies and other vital 
infrastructure related companies - India's vital interests will be even more controlled by 
the foreign interests that could impinge on the ability of India to take the best decisions 
vis-a-vis protecting its sovereign rights and interests.

Apparently an important lesson from India's history has been lost on the present 
ruling coalition. Before the First World War, Gandhi too had believed that appeasing the 
British would bring India gains. He campaigned heavily in favor of the British war effort, 
but after the war, the British rather than make any new concessions towards independence 
tightened its colonial control. Gandhi's exercise in "partnership" ended-up as a futile exercise 
in self-delusion and the Freedom Movement lost precious and valuable years in the 
bargain16.

While no one is arguing for India to remain aloof from the process of technological 
up-gradation and modernization - it is unlikely that political and economic appeasement
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in the guise of globalization will do the trick for India. Unless India adopts a stanCe 
bargaining and selectivity in the manner it globalizes, globalization will take plgc 
terms of the world's most powerful nations - and is unlikely to bring widespread b ^  
for the Indian people. It is therefore, high time that the mantra of unrestrained g l o b a l  
be questioned and challenged. The tall claims made by its advocates need to be c 11 
scrutinized without the prevailing neo-liberal bias17. The many failures, economic dist 
and pitfalls of globalization need to be clearly exposed. Above all, India's economic 
need to be restructured to give an impetus to die local development of key techru^ 5 
that play a crucial role in the modem economy and satisfy the most pressing needs ° ^ s 
vast majority of the Indian people. S

Conclusion
Globalization becomes inevitable as it yields immense job opportunities and ch 

consumer lifestyle by making it more convenient, comfortable and luxurious R f ^  
same globalization is resulting in filling only some pockets of the country. The rural 
poor are gaining less through its process because of lack of social concern b v T  
multinational companies. The fruits of globalization are not received equally b i 
communities of any nation. Further, MNCs pose a big challenge to the domestic industri 
which are weak in terms of resources such as investment, technology, etc. This W ou 
yield another problem to the country and therefore, without a proper mechanism and 
frame work, the governments of under developed and developing countries should not be 
attracted towards the globalization process The policies and regulations, required in terms 
of quality systems, infrastructure, etc. should be properly framed by the concerned to 
minimize the ill effects and maximize the benefits of the same.

References
1. David Landes. (2001).The Wealth and Poverty of Nations, Little Brown, London, 1998) quoted

in john Harris: "Globalization and World's Poor", Economic and Political Weekly 
9thJune.P.2035.

2. Galbraith. J.K . (1992).The Culture of Contentment, Quoted in Ramesh Diwan, Economic Reforms
as Ideology: Untenable Assumptions and an Alternative.Pp. 146-184.

3. Philip G. Cerny. (1995). Globalization and the Changing Logic of Collective Action, International
Organization, Vol. 49 (4),Autumn,P. 596.

4. Jerome Binde. (9198). Comprehensive Contract:1 radicating Development Apartheid, The Times
of India, 27th October. P. 5-6.

5. RomilaThapar (Ed). (2002).India: Another Millennium, Viking Penguin Books, New Delhi. Pp.
56-87.

International Journal o f  Applied Management Research, Vol. 3 (No. 1 & 2), Page: $4 ^

90



Globalization and its Impact on Indian Consumerism

6. Dhanabhakyam.M.andSakWprjya M .R.G,(2012). India's Economic Performance: Globalization
as its Key Drive, International Journal of Global Business, Vol. 5(1), June, P. 2.

7. UttamGhosareJeUl). (2013). Globalization and its Impact on Indian Economy, Abhinav:

Vol. II, January™  138 '  ,ournal of S e a r c h  in Management & Technology,

8. Wadhwa. R-K. "Globalization of Economy and India", in V.D. Chopra ( E d ) (2006) India's
Foreign Policy in the 21st Century (New Delhi: Kalpaz Publications, Pp. 308-10.

9. Vandana Shiva. (1998). Food Freedom  and Economic Freedom, Seminar, September, Pp.28-34.

10. SiddharthVaradarajan. (1997). Globalization Gospel: Expanding Markets, Shrinking Rights,
The Times of India, 1st August. Pp.5-6.

11. Vinay Bahl. (2003). W hat went wrong with History from Below, Economic and Political Weekly,
11th January. P.139.

12. Spirit of the Age, (1998). The Economist, 19th December, P.114.

13. Seth. S.P. (2000). Economic Globalization Sparks Protests, Economic and Political Weekly, 6th
September, P.3392.

14. PrabhatPatnaik. (1995). Nation-State in the Era of Globalization, Economic and Political Weekly,
19thAugust. Pp. 2345-48

15. Michel Chossudovsky. (1997). The Globalization of Poverty, The India Bookstore, Goa. Pp. 45-
56.

16. Kurien. C.T. (1997). Globalization and the Poor, Frontline, 5thSeptember, Pp. 94-96.

17. Krishnalyer. V.R. (1996). The Indian Crisis-Some Facets, The Hindu, lOthOctober, P.12.

91


