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Developments in information technology, its products and their applications in libraries, have significantly
impacted library collections, library services and its delivery to the users. Libraries are increasingly commit-
ting larger proportion of their budgetary allocation for acquisition and access to electronic resources.
Libraries in general and academic libraries in particular are encountering a great deal of change in recent
years. Users now have multiple options to meet their information requirement. As such, before approach-
ing the library for his / her information requirement, a user would have already explored web-based
information sources. There is a need for LIS professionals to reorient and re-package their services and
modes of its delivery and make it more relevant and attractive for the users. The LIS professionals have to
be more creative and innovative in their approach in order to meet the expectation of the users who are
more aware and demanding. They have to find newer methods to reach out to their users in a variety of
ways with their collections and services that are increasingly available in virtual environment. Librarians
have to device technology-driven means and methods to extend seamless access to in-house as well
external e-resources.

Considering the challenges being faced by the LIS professionals, the main theme of PLANNER 2010 is
"Re-engineering of Library and Information Services in Digital Era" with the following sub-themes:

9 Re-engineering Library Acquisition

9 Resource Management Re-defined

° Collaborative Resource Generation and Access
Promotion of Library Automation and Networking in North Eastern Region (PLANNER) is a special initia-
tive taken up by the Information and Library Network (INFLIBNET) Centre to bring awareness among
library professionals in the field of information technology and its application to library services. It is being
ordanized on contemporary themes in different parts of the North Eastern States of country in collabora-
tion with universities / institutions. This event has become popular not only in North East but also amongst
professionals from rest of the country as well as in the neighbouring countries. With first PLANNER
ordanized at NEHU, Shillong in the year 2003, six conventions have since been orqanized, all of them
received overwhelming response from the library and information science community across the country.
PLANNER-2010, 7* in the series of annual conventions, is being organizing in collaboration with Tezpur

A University, from 18® - 20% February, 2010 at Tezpur (Assam). The convention will provide a forum to LIS

professionals to discuss and deliberate on re-defining and re-engineering the library -and information
services to meet the demands of the end users in the digital era.

The convention has unpresidental responses to our request for submission of papers. The number of papers
being submitted to the convention are growing in exponential proportion in past years. The Convention
attracted more than 81 submissions, after process of refereeing, 50 full-length papers and




15 abstracts for publication. We had to disappoint several authors whose papers could not be considere
for inclusion in the proceedings. The papers published in the proceeding cover entire gamut of topics unde
the theme of the convention including papers on open e-resources and their management, re-engineerin
of library collection and services, evolving technologies, ICT and its applications in libraries, etc.

Responding to the changing scenario, the INFLIBNET has geared itself to meet these challenges paused b
influx of ICT and its product and services in a modern library. The activities, functions and services of th
INFLIBNET Centre has evolved during past two decades from being a conventional library network wit
emphasis on development on integrated library software, access to bibliographic databases, union cata
logues and resource sharing to being a modern library network with emphasis on providing access to full
text e-resources, content creation and developing digital repositories. The Centre has a responsibility
take along academic libraries in its journey towards transformation of libraries into knowledge centre an
information hubs. The Centre has entered the world of Web 2.0 and Library 2.0 with the implementati
of a number of interactive and collaborative technological tools using open source software.

I am thankful to Prof. Mihir K. Chaudhary, Vice Chancellor of Tezpur University, for hosting the conventi
at Tezpur University. We are also indebted to Dr. Mukesh Saikia, Organizing Secretary and other commi
tee members for orqganizing the event on our behalf. Editors of the proceedings have done a tremenda
task to bring out the proceedings in time. I thank all distinquished academicians and professionals wi
have worked to make this Convention a success. I am thankful to the entire team of the INFLIBNET Cen
especially Sh H G Hosamani, Convener and Sh. Abhishek Kumar, Technical Co-coordinator. I wish to tha
all the members of Editorial Board and Review Committee for putting their efforts in publishing qual
contents in the volume. Furthermore, I am grateful to the Advisory Committee and Programme Organisi
Committee for their exemplary support to make this event successful.

I am sure that the proceeding in the convention will help us to draw a road map for the Centre and
areas of greater interest that the Centre should work on. I am pleased to dedicate the proceedings of
PLANNER - 2010 to the new generation of library and information scientists.

I wish you an exciting, inspiring and enjoyable PLANNER 2010 at Tezpur.

7
Jaqdish Arora
Director
27* January, 2010
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