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Preface

The dozen years since the passing of the Libraries & Museums Act in
1964, encompassing local government reorganisation and the imple-
mentation of the British Library Act 1973, have seen a dramatic trans-
formation of the library scene in the UK, and it is timely to present a
summary of the effects of some of the changes as they affect the
structure and practice of librarianship.

The period has seen the decline, unmarked by substantial comment,
of the study of classification theory from its former pre-eminence to a
position where its main value lies in the research work that supports the
national bibliography, no less than the abolition of a large number of
independent library authorities. It has seen the successful introduction
of computer systems into library routines. There are signs that it may
be inaugurating a period in which university libraries face the end of the
conventional concept of unlimited expansion, while still to be harvested
are the fruits of the most extensive, continuing research programme
into library and bibliographical science yet mounted outside the USA.

This book, a collection of chapters on specific topics, written by
men and women who are experts in their fields, seeks to set out what a
practising librarian should know of his craft--not the precisely detailed
minutiae of routine appropriate to a staff manual, but expositions of
current practice in, for example, reference libraries, work with children,
library cooperation and so on.

References to existing literature have deliberately been kept to a
minimum, for they may distract the intended reader of this work, who
may in any case find them difficult to follow up. The contributors
have attempted to reveal the nature of library service today, with parti-
cular emphasis upon those aspects of it which are likely to be of most
value to younger staff and students of librarianship, as well as to in-
clude some ideas and information which may be novel and a stimulus
to more experienced librarians, and especially those working in isolated
library conditions.

Worthing, Sussex R NORTHWOOD LOCK
August 1976



PART ONE

Libraries for all



INTRODUCTION

R Northwood Lock

By tradition, libraries have been considered primarily as collections of
books, handwritten or printed, with perhaps the embellishment of
additional materials—engravings, drawings, medals and coins. These
latter have for the most part now found their place in museums or art
galleries, but the stores of books have been extended to include all
manner of new methods of recording knowledge, transmitting infor-
mation and of providing new media for recreation. Such extensions
of the basic library have not always been accepted by librarians, atti-
tudes tending to vary with the general purpose and with the readership
of the library; but these new materials are a force to be reckoned with
and must be included in any consideration of library methodology.

The new media—universal agreement on nomenclature has not so
far been achieved—include photographic film in a variety of formats,
magnetic tape recordings, gramophone records and cassettes, as well
as pictorial matter presented in experimental forms. Also found in
this immense group are familiar forms such as microfilms, microfiche,
colour transparencies and video-tape.

As yet there is no widely accepted term by which all the possible
constituents of the resources of libraries may be described without
tedious periphrasis; it should therefore be assumed that, unless the
contrary is explicitly indicated by the context, ‘books’, ‘book stock’
and similar words will include the audio-visual media.

Collections of books are not in themselves libraries, nor does the
mere existence of a few shelves displaying books give any indication
of value to any group of people. Libraries must be organised for use;
they must be available to readers; they must be financed on some
permanent basis. Staff are needed to ensure that the equipment of
the building, the orginisation of the books and the service to the users
will be effectively and economically maintained. This is the basic art
and science of librarianship, and forms to a great extent the subject
matter of this book.
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There are, however, further fundamental elements to be considered,
some of which await the results of investigation and research and
which will, when available, be found discussed in report literature and
special monographs. These can only be given passing mention ina
general work, and the interested reader will find no difficulty in ex-
ploring in further detail those ongoing developments in librarianship
which are of most professional concern.

High among these questions are some which were not included in
earlier outlines of the basic art of librarianship; they are concerned with
the relationship of the reader to the library, the degree of satisfaction
which he derives from visiting the library, the motives which impel
readers to seek libraries, the extent to which the total provision of
libraries in a country is necessary, economic or capable of improve-
ment.

For there are libraries of many kinds, frequently unknown outside
a relatively small circle of users. Some may be world famous national
libraries such as the British Library, university libraries with satellite
departmental libraries, libraries in educational institutions such as poly-
technics, colleges, schools, libraries formed by research associations,
learned societies, industrial and commercial undertakings, specific foun-
dations such as the London Library (a private library society supported
by the subscriptions of members), and, best known of all, the ubiqui-
tf)us public l'ibrary, supported usually by locally raised taxes, but some-
times, especially in the more recently developed countries, part of the
government education service.

511 these libraries exist for definite reasons and none is used ex-
clusively -by any nge? category of reader. Thus the research worker
v.h.o seAeks very specialised subject information in the departmental
“;‘“‘m““ library may equally use a library supported by his own em-
50&§f g .He may al§o start at the public library (particularly if the

“3“{'}"3 ““f)l"e? topics bevond the scope of the two previous libraries)
an rereby gain access to further sources of information. At the same
tinie, he may also find in the public lib . .
allow for mental relpugt, 5 rary recreational literature to
T the specilit i vxon. thers may find their recreational reading

1orary. Interplay of readers bet
library seems o ; etween many types of
ry natural and desirable. There are several d
for the existence of i fé’ Sounc reasons
e ol sucn a variety of book ision, j
numbers of possib S . provision, just as there are
pussible objections which the responsible librari

repared to face and. if ibrarian must be

prep » 1 necessary, must try to overcome.

The matter is complicated at the outset by the vast volume of book

{and other) material in which i ion i i
e ich information is contained and by which it



is recorded, transmitted to those who need it and, ultimately, preserved
for posterity. Much of this mass (which has grown at an exponential
rate for the past four hundred years) may not be frequently used or
needed, but no one can tell what may be needed, or by whom, or in
conjunction with what other materials. This is of the greatest concern
to the national libraries, committed to a policy of archival preservation,
and to the universities, who, by definition, are the centres for intellec-
tual activity and for the extension of knowledge. A different emphasis
to the problem faces other more general libraries which have different
values and objectives.

Further difficulties arise from the tendency of larger libraries (and,
by implication, those making a serious attempt to supply more than the
most popular or general works) to be established among the large centres
of population, leaving great areas of the country without immediate
access to firsthand sources of information. In an age of increasingly
costly travel and ever rising postal charges, this is a serious problem to
which highly complex solutions have been proposed. It should be
noted at this point that, there is no solution yet propounded which can
meet all the problems of all the library users; what can be done is to in-
crease the efficiency of such services as libraries can offer and to ensure
that finances are used to the best advantage. Readers will then need to
choose in which of several ways they will (or will be able to) obtain
access to the books they require. There can never, however, be any
true substitute for free access to a very large well-selected, well-cata-
logued and well-staffed library.

The sheer bulk of material available does in practice mean that
libraries must select what they will acquire and must determine (if
possible) whether the collection shall grow indefinitely (if the subject
literature does not continue. to increase, the specialist library may be
spared this problem), or whether to concentrate on achieving excellence
in certain areas of knowledge only, or to limit themselves to certain
categories of user.

The general scholarly library which, two hundred years ago, could be
listed by such writers as T F Dibdin and other bibliographers, and the
omnivorous collection of books made by individual scholars, can today
be dismissed as impracticable. The former has been rendered obsolete
by increased academic specialisation, even within classical humanistic
studies, coupled with the need to involve the literatures of many other
disciplines, which have themselves become ever more interrelated and
over-published. The private collection has been the victim of the un-
controlled expansion of publication by the learned or semi-learned
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presses and the impossible cost of forming substantial personal libraries.
Libraries—public, institutional or semi-public, supported by state, local
or industrial funds—seem the only answer.

On what bases are libraries to acquire books, to offer services to
users, to contribute to a competent national libraries system? The
temptation is often to select materials most likely to be used by the
greatest number (books that will ‘pay their way’, ustify shelf space’)
rather than to acquire on the basis of intellectual content. This latter,
the art of book selection, was formerly regarded as the highest example
of the librarian’s skill, but, for reasons which will be considered later,
has for some years been undervalued in the profession.

Generally speaking, the wider the aim of the library in the reader-
ship it desires to attract, the lower will be the total intellectual value of
the stock. The analogy of the mechanics institute libraries of the nine-
teenth century and their ultimate conversion to fiction and recreational
reading in order to survive may not be completely valid in the changed
society of a hundred years later, but few librarians will deny that they
cannot be bold leaders in raising the intellectual level of their stock if
they remain committed to massive circulation figures as the justifica-
tion for existence. It is a question of priority of importance when
assessing claims on community funds, and librarians might be well
advised to reconsider the move towards purchasing new fiction, which
began in the 1930s, and to investigate the true cost of purely recrea-
tional reading.

[nevitably, libraries are selective in the book stock they can hold and
it is only right that exhaustive enquiry should be made to determine
where the true reading needs of the community lie and how they should
be encouraged to develop through the use of libraries,

The ideal that all libraries of no matter what size should attempt to
maintain stocks which present a balanced collection of literature on all
subjects is quite impracticable, financially, intellectually, administra-
tively. Can, then, such a definition of library use be evolved that li-
braries, taken as a whole in any one country, can be made more effec-
tive than now? Prolonged research will be needed before a sound judg-
ment can be formed on such a fundamental matter, and much work is
actually currently in progress, but there was considerable suprise when
in 1976, the influential University Grants Committee announced a radi:
cal new approach to the policy which that body adopts with regard to
the university libraries of the United Kingdom. The UGC made a num-

ber of far-reaching recommendatjons stemming from the need to limit
14



growth of university libraries and to re-deploy capital expenditure in-
tended for new building. The basic concept will be of a library of limi-
ted size and in libraries over that size, lesser-used materials will be re-
tired to store or offered to the British Library, to the extent necessary
to maintain a determined stock level. There are a number of very
careful statements which amplify this paraphrased version of the
general policy, but all tend to the same conclusion—that librarians will
need to give very much more attention to book selection and to moni-
toring the use of stock than has been customary.

Clearly, the British Library, formed in 1973, is already having a con-
siderable impact on the libraries of the future and, being in a position
to initiate research on a scale never previously attempted in this coun-
try, it seems possible that the next decades will see the organisation of
a remarkably integrated service on a national basis. The work already
done towards using computer technology in library co-operation, the
international bibliographical standards which have been successfully
launched for books and are now extending to music and maps, the actual
work in monitoring the usage of books (as begun at the former National
Lending Library, now the British Library Lending Division), are some
of the most obvious practical results to date. It remains to complement
this work by taking it to a greater stage of sophistication, that is, by
studying the reader in the library rather than the staffing and equip-
ment of the library, as has recently been done by LAMSAC.

At present, one of the main points at issue is how to determine the
long-term contribution to the vital library service made by each of those
libraries which seeks to serve the general reader (the public rate-sup-
ported libraries), by the libraries in the educational system (those in
universities, polytechnics, colleges, schools), and by the libraries devoted
primarily to research in specified areas of knowledge (industrial, re-
search association, learned society libraries).

Good reasons can be advanced for continuing the existence of such
a variety of types of libraries, which include all manner of standards of
administration, of book acquisition, of size and of financial support;
though it may well be questioned whether the location of the libraries
is always reasonable, or if the availability and quality of the stock ade-
quately repays the money which keeps the library alive.

On sentimental grounds, many serious readers would greatly regret
the introduction of modern methods or the amalgamation of some of
these libraries into larger, less personal institutions, but the serious
question which must be countered is whether, if a library cannot
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support itself (eg the membership of the society cannot always meet in-
creased costs) or cannot maintain previous acquisition policies, or finds
its building has become inadequate, that library should be subsidised to
continue as a relatively inefficient unit. Or should natural forces be
allowed to prevail, with the consequential discontinuance of the library
and the dispersal of the stock?

Basic conflict exists between feasibility and desirability, not only in
such cases, but throughout the library system of almost any country.
Demographic distribution must have some relationship to overall li-
brary effectiveness, and, despite the remarkable efforts of librarians (see
chapter 16) to make available to the maximum such book provision as
there is, it remains possible, even in highly developed countries, to
reside in a small town which operates a respected library service and
yet be obliged to travel considerable distances to a large population
centre in order to gain access to serious literature, or to find subject
literatures ‘in depth’, or to be able to browse around the shelves of a
well-selected reference library.

Perhaps the quality of book provision in the national library system
needs re-consideration; perhaps the adequacy of the essential biblio-
graphic guides, perhaps the complex problem of transport or trans-
ferance of books and information are the central questions. These un-
resolved questions, all perennial irritants to the systematic reader,
particulatly if he is not positioned to know those services which do
exist to palliate the difficulties or to see future plans, constantly recur
in any consideration of library effectiveness. They represent economy
in the truest sense.

Emphgsis has here been deliberately placed on the concerns of the
systematic reader, rather than on those who merely seek a book to en-
gage their attention for a passing while, because it is from the former
;Zttei‘:(r)ym ﬂ;:;e[rlg ;2Silsecgiuvriatlal‘iz of ;he nat.ion‘must come and, in
fact that the provision ’o R ues be ma}ntmned. It is also the
for the problem of ﬁnance)p \ ydrljcreatlonal'ht?mtu'r ¢ hes poen (Gave
world, wheress the mons SO ve; y the. public libraries of the western
o only it the st fom s comzl 1ex req.m.rements of the serious reader

A final area for ex }l]ozrl;i‘re l'y o the adeduate study.
cont yoars that despiF;e th;or; fes in the unpa.latable discovery of re-
variety of libraries the uncontr)gl)lezsze educational syste-m » the great
the ubiquitous ma;s-media of TV X Oofi of ephemeral literature and

and radio, most western countries are

‘;E“fmmed by an upsurge of illiteracy. No librarian can be complacent



when even in the United Kingdom, after one hundred years of compul-
sory state education (supplementary to the private system), illiterates
are thought to exceed one million in number. Perhaps it is the responsi-
bility of the educationalists, but to a certain extent libraries have in the
past repelled rather than attracted prospective readers, and the format
of books has by no means always encouraged the tentative reader of
low motivation. The topic is explored in chapter 13, but is introduced
at this point to emphasise that, though there are already libraries of
many types available to all, it is a small minority of the people which
consistently uses them and, on such evidence as there is, based largely
on material deduced from the older charging systems, it seems that
even the readership changes its constituents within a two-year period.

There are always further areas of activity for the librarian, most of
which should perhaps best be explored when he acts within a body
which is responsible for a particular social group, but all will agree that
the enemies of libraries have always been ignorance and apathy, rather
than hostility towards the true nature of the service. The centenary of
the birth of the modemn public library movement has given much evi-
dence that the means and opportunities exist for establishing a planned
national library system. It is greatly to be hoped that some of the en-
thusiasm of the pioneers can be found to ensure that at least some of
the current planning comes to practical realisation.
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Chapter 1

NATIONAL LIBRARIES
SECTION ONE: THE BRITISH LIBRARY

Stephen Green

The British Library is the national library of the United Kingdom. The
particular needs of Scotland and Wales are satisfied additionally by the
National Libraries of Scotland and Wales, which predate the founda-
tion of the British Library. Taken together, these three institutions
help to provide at the national level a balanced pattern of comprehen-
sive service to institutions and individuals, irrespective of their geogra-
phical location in the United Kingdom. The British Library takes
account of the views of its Scottish and Welsh colleagues wherever ap-
propriate, a feature which is reflected in the membership of its Board,
its Advisory Council and Committees, and in the less formal channels
for liaison.

Just as this working relationship turns to constructive advantage an
historically-determined situation, so also in a similar spirit was the
British Library itself conceived. The British Library, which began oper-
ation on 1 July 1973, could not be planned in the abstract on a fabula
rasa in Whitehall. The main objective of its creators was to weld into a
coherent and flexible entity a variety of national or para-national insti-
tutions which had previously functioned independently, in a way which
would yield the maximum benefit to the communities they served. It
was recognised that central planning ahd management could eliminate
unnecessary duplication, allow new techniques and systems to be de-
veloped and used more effectively, provide for a more equitable distri-
bution of the resources available, and could permit the fullest oppor-
tunity to be taken of the possibilities for working on a national and
international scale. To achieve this, the library departments of the
British Museum (including the National Reference Library of Science
and Invention)‘, the National Lending Library for Science and Techno-
logy, the National Central Library and the British National Biblio-
graphy Ltd were brought together to form the British Library. In

April 1974 nearly all the functions of the Office for Scientific and
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Chapter 2

LIBRARIES IN THE EDUCATIONAL SETTING

John Cowley

The development of user services and an intense interest in the exploi-
tation of library materials have been a feature of recent activities in
schools, colleges and universities. The concept of collection-building
has given way to one of maximising the use made of stock. Library
staffs and duties have been redesigned to establish closer contacts with
users, both students and teachers. The fundamental role of the library
is now seen to be educational, and its mode of operation dynamic. The
collecting and preserving function has some application in the more
traditional settings, but all libraries in the educational area are experi-
menting with ways and means of achieving a dynamic interface with
users.

Origins of change and development in some instances relate to the
foresight and pioneeting methods of librarians operating on both sides
of the Atlantic, but it is also true to say that a great deal of stimulation
has grown out of the changes in both the structure of education and in
teaching methods. Beswick (1) is definite as to the source of the new
dynamism in relation to library resource centres. For instance: ‘The
resource centre idea has developed out of the needs of the curriculum,
and it is the teaching staff of the schools from whom the impetus for
change has come’, and ‘the trend towards amalgamation of schools,
comprehensivisation and the raising of the school lgaving age, has
caused schools to re-examine their curricula, teaching methods and edu-
cational aims’.

By their very nature, libraries in the educational setting are con-
cerned with the teaching and learning processes experienced by specific
communities. The small library serving the needs of primary school
children in essence has the same basic aims as one provided for large
numbers of undergraduates in a university setting. As Eleanor von
Schweinitz (2) suggested, ‘There is nothing intrinsically different about
the basic elements in the school librarian’s job when compared with
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Chapter 3

SPECIAL LIBRARIES

Ronald Staveley

Special libraries often differ more markedly from each other than from
libraries not called ‘special’, and some can justly claim to be public,
national or academic as well as special. The Dag Hammerskjold Library,
for instance, is special in its purpose, origin and collections; it is a na-
tional or international memorial library, provided and maintained by
the Swedish government, and attached for management purposes to
Uppsala's public library system.

*Public’ is no less ambiguous a label in international use, as pleasant
recent news about library progress in Mongolia can illustrate. There,
the first public library became the State Public Library with rich histo-
rical and cultural collections and a stock of 2% million works and
manuscripts, of which a relatively small collection is the lending stock.
The strong science reference collections are moreover supplemented by
the addition of a branch library of the institutions of the national
Academy of Sciences, creating a ‘special’ library of the greatest possible
significance.

The truth is that no single criterion, be it concerned with form of
ownership, management, or type of reader, leads to a satisfactory defi-
nition of special libraries. Certainly many are of private, professional
or commercial character, but many others are owned by the central
govemment or its agencies, while yet others recejve government grants
in return for some service to the public. The varied character of work
in special libraries can be appreciated from the briefest study of the
standard Aslib Handbook of special librarianship (1).

A high degree of resourcefulness and adaptability is usually needed,
especially for work in smaller libraries, whose owners and users by no
means limit themselves to small demands. For example, one can still
find the small library of, say a modest family firm of solicitors, in
cramped and dusty quarters, where the senior members are separated,

from each other and the library, by several floors, rickety stairs,
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Chapter 4

PUBLIC LIBRARIES

W J Murison

The feature which distinguishes the public library from all other kinds
of library is that it is available to all who are capable of using it. Itis
indeed the only institution to provide so liberal and comprehensive a
service for education, information, recreation and entertainment. With
such goals, it is the commonest, most complex, yet simplest to use, of
all libraries.

Unesco, with responsibilities for education, scientific and cultural
development in the pursuit of international understanding, celebrated
International Book Year in 1972 with the issue of a revised version of
its 1949 Public Library Manifesto, to take account of library progress
in_the intervening quarter-century. Unesco had defined public libraries
as “those which serve the population of a community or region free of
charge or for a nominal fee, (1) emphasising that they may serve the
general public or special categories of the public.

“To fulfil its purposes, the public library must be readily accessible,
and its doors open for free and equal use by all members of the com-
munity regardless of race, colour, nationality, age, sex, religion, lan-
guage. status or educational attainment. The public library must offer
to adults and children the opportunity to keep in touch with their
times. to educate themselves continuously and keep abreast of progress
in the sciences and arts.” (2)

Of course. education, information, recreation and entertainment are
as much the functions of broadcasting as of libraries, and books have
their disadvantages, eg their illustrations do not show movement, and
the processes of their production and distribution are such as to pre-
vent any immediacy of information by this means alone.

But literacy is desirable, and the sensible promotion of public li-
braries really lies in recognition of the functions which can best be ful-

filled by any particular medium of communication. Indeed, progressive
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PART TWO

Buildings and books



INTRODUCTION

R Northwood Lock

Library buildings are of interest in several respects. They reflect the
changing role of the library in its community, and deserve study to help
clarify the development of attitudes between librarian and reader, to
follow the ebb and flow of architectural fashions and, if study is taken
to the international level, to reveal frequently mistaken, but more often
successful, adaptations to which basically European or American con-
cepts have been driven when confronted by unfamiliar cultures, econo-
mic poverty, developing societies and rudimentary education.

Today, libraries, as never before, draw users from all parts of the
community, and fulfil many differing purposes, which means that there
must be great flexibility of approach to the general problem of housing
the books and other materials gathered together to form a library ser-
vice; yet behind the variety of practice lie certain principles which have
to be observed by all, even though emphasis may differ in changed
circumstances.

First, the purpose and the method of use of the library must be de-
fined. Is it, for example, a store for little-used material which must
be preserved for posterity, an open-access lending library of mass
appeal, a reference library for study, or a centre from which all manner
of media are made available for personal use, or from which they may
be distributed by library transport?

Second, is the building part of a larger library network and able to
concentrate its functions, or is it a multi-purpose structure with admin-
istrative offices as well as a variety of reader service departments?

Third, is the building a new construction (perhaps with limits im-
posed by outside considerations), or is it the adaptation of an older
structure perhaps erected for some quite different purpose?

Lastly, and perhaps most importantly, does the design of the build-
ing assist in efficient discharge of the functions that must be exercised
therein, having particular regard to the social and environmental condi-
tions of the area in which the library is sited?
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Chapter 5

BUILDINGS FOR LIBRARIES

Godfrey Thompson

It is not given to every librarian to take part in the creation of a new li-
brary building, bit it is most important that, if the opportunity does
come, he should be well prepared to do so. It is an important rdle, for
although a librarian does not draw plans or instruct builders, it is to his
conception of the new library—what it is to hold and what it is to do--
that an architect creates the final building.

In the first place the librarian has to define the purpose which the
library is being created to fulfil, and he has to identify the many and
various functions which it has to perform, to show the relative impor-
tance of each and the relationship between them. Not least, he has to
forecast the future, so that a library can be planned to serve not only
today’s needs, but the needs of the next twenty, thirty or forty years.
This is a serious and complicated task for which the librarian must
equip himself; in the first place it is essential that he should attack it in
a systematic manner.

Because a library building is created for a specific need, so the whole
of the planning and design will differ with the essential difference be-
tween libraries. A great multinational library, created to hold millions
of books and other materials for a long lifetime, a college library de-
signed to serve the ever-changing needs of students in a technological
age, a branch public library to bring books and other materials to a
community which has a wide range of reading levels and abilities—the
needs of these three libraries are so very different. Yet in fact they
have in common their basic, and identifiable, features; if treated sys-
tematically, the same planning methods are applicable to each.

One of the most important of the librarian’s tasks, and the earliest,
is to make sure that the architect knows exactly what it is that the li-
brary is being created to do. This may seem so obvious that it is not
always taken seriously; the complexity of the task which lies before the
architect and the enormous range of problems which he has to solve
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Chapter 6

FURNITURE AND EQUIPMENT

Godfrey Thompson

When furnishing and equipping a library, it is essential that the responsi-
ble officer is fully informed as to the nature of the operations to be
performed in the building, the dimensions of the areas allowed for these
operations, the equipment (or furniture) available, and, above all, the
requirements implicit in daily use, whether by the reading public or by
the staff. The operation itself is usually jointly performed by the li-
brarian and architect working in co-operation during the planning
stages, whether of a completely new building or the re-furbishing of an
older structure. The architect will have not only his technical know-
ledge of, for example, the strength of the building or what may be
achieved by internal re-arrangement of walls, but also a considerable
experience derived from his acquaintance with other buildings and
with the many trades which will be suppliers of the items needed.

It is convenient to consider the equipment of a library as falling into
several broad categories determined by the function it will perform, but
this, though fruitful in stimulating ideas as to improved services, does
not lead to a systematic easily consulted list. Basically, these categories
are concerned with the following considerations:

1 Equipment which is special to libraries and is used largely in
direct face-to-face service to the reader. This includes book shelving,
display equipment, control counters, enquiry desks and public cata-
logues, as well as the machinery used for the recording of library trans-
actions such as photochargers and computer-issue devices. Some furni-
ture such as atlas cases, A-V storage cabinets are specially designed for
the library. In choosing the most efficient and economical item for
each purpose, the librarian must also bear in mind the effect it will have
on the appearance of the library.

2 Storage shelving, together with the equipment necessary for the
swift retrieval of books stored away from public areas. In this category
are book conveyors, book hoists, communication equipment (telephone,
internal and external), air-conditioning.
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Chapter 7

SOURCES FOR THE SELECTION OF BOOKS
AND OTHER MATERIALS

Brian Baumfield

This is a plain man’s guide to book-selection, and the emphasis through-
out is on practical methods to achieve the aims. Some general theory
is included as a necessary precursor, and only public library book-
selection is treated in any detail, with brief guidance to more specialised
functions.

BOOK SELECTION OBJECTIVES

These are so much an integral part of the aims of any library service,
that it is difficult to extract them out of context. Book-selection aims
of different types of libraries vary according to needs of the users,
whether in public, academic, institutional or special libraries. All,
however, are geared to demand, and supply. Lionel McColvin, (1) as
long ago as 1925, spelt this out in terms as relevant today as then:

‘The library must be constituted in response to, or in anticipation of,
demand. Books in themselves are nothing, they have no more meaning
than the white paper on which they are printed, until they are made
serviceable by demand. Book selection resolves itself into a considera-
tion of two fields—demand and supply. We cannot alter, create or
abolish demand.’

Speed of supply is an essential part of the book-selection process, for
in so many cases factual inforrhation is needed quickly. Hackneyed
though it may be, the phrase ‘the right book to the right reader at the
right time’ still encompasses the essence of the book-selection process.

Book-selection for public libraries is probably the most sophisti-
cated, and certainly the most pervasive of the exercises necessary to
achieve the goals. Each library authority—in the UK, since local govern-
ment reorganisation, all of these are large—has to meet the needs of the
community in broad fields, and within these fields must cover books at
many different levels—from the primer to the monograph. Because
some of the new county library authorities are so big, it is often more a
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Chapter 8

ACQUISITION PROCESSES AND PREPARATION FOR USE

Brian Baumfield

The implementation of the book-selection process requires careful and
efficient organisation, capable of handling a throughput which may
comprise a very large number of volumes in each year (in the case of all
centralised systems). It may be manual or computerised, and one of
each type is described in detail--the first is in operation in the London
Borough of Brent, the second in the County of Kent. Neither is sug-
gested as the only method, but both work efficiently, and are capable
of modification to meet local needs. The former is operated in con-
junction with a book-selection system based on a weekly meeting (see
chapter 7).

Whilst the prime objective of any acquisition process is the speedy
availability of all items ordered, the system must be capable of offering
information of varying kinds at several stages of the operation. It must.
for instance, provide an accessible record of material on order and
material received, together with adequate financial records of expendi-
ture. Audit requirements, quite properly, are strict, as large sums of
money are involved and, equally important, financial control must be
exercised by the librarian if planned expenditure is to be implemented
throughout the year. Considerable care needs to be taken not only to
keep the system as simple as possible (consistent with the requirements).
but to avoid duplication. and to provide as much information as possi-
ble from a single record. Policy decisions on the allocation of orders to
different suppliers will already have been taken (see chapter 7).

To reiterate, the requirements of a centralised book order-system
are to provide a control which will render information on:

A: Whether any book is on order. If so:

With which bookseller.
Date of order.
Number of copies ordered.
4 Location of branches for which ordered.
188
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PART THREE

Books and people



INTRODUCTION

R Northwood Lock

Books, we have on good authority, are of no value unless they are
used, and the same authority says that it is not for the librarian to
create demand.

What, then, is his role in the complex activity which goes into the
formation of a library system, and how may his achievements be
assessed?

There are no really helpful practical definitions of the functions of
libraries as a whole within a community, nor is there much expression
of preferences from readers, actual or potential. What do they expect
from a library?

Such surveys as have been conducted imply that readers have a low
level of formulation of responses made to questions, and this seems to
suggest that in reality those interrogated either did not know whether
they had obtained from the library visit what they required or, alterna-
tively (and this seems more probable), that the majority had approached
the library in a singularly naive and unprepared fashion, knowing
neither precisely what to look for nor how to use such materials as
might be relevant. The librarian is, in short, expected to provide the
answer to questions unformulated and often deliberately obscured. He
could, of course, passively observe the comings and goings of people in
the library and remain indifferent to their reactions, but no responsible
librarian could envisage such an attitude.

This situation refers to the supposedly systematic reader whose
Teactions have been investigated in university and college libraries, and
not to those who seek recreation by borrowing an attractive-sounding
title from a lending library; and though it is quite possible that the
Phenomenon is common to several types of library, it has not yet been
seriously studied.

It must be confessed that, as librarians, we know singularly little
about the readers who we so ardently wish shall profit from using our
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books. In some extreme cases, such as the national archival libraries,
reader motivation does not greatly affect the policy or administration
of the library, because the wanted book is there, usually accompanied
by useful support material. Again, in a library explicitly devoted to a
definite subject, one can fairly assume that the readers who come to use
the materials are to a certain extent united by their subject interest, and
that that interest will largely have been anticipated by normal book
acquisition. In neither case can we deduce anything of value about the
intellectual level of the books required, nor of the explicit purposes for
which they are consulted. The librarian, in these extreme cases, has the
problem of organising an efficient retrieval service and reasonable
facilities for study.

This is basic, but few genuine scholars are content to be denied
access to the shelves and, as access is impracticable in very large libraries.
some organisation must be created to surmount the problem. But, it
should be observed, some characteristics of the serious reader can be
identified. First, his desire for subject literature (and supporting
materials) is limited only by the extent to which it has been preserved.
and constantly generates new relations with other subjects to which
access is therefore needed. Secondly, he may wish to be able to scan
the book product of whole subject areas directly and not only through
a catalogue, for, by actual sight of the authors and titles, quite fre-
quently new inspiration is generated.

The more general the library is in subject coverage, and the more
selective it is obliged to be in acquisitions due to limitations of funds.
the more difficult it is to offer satisfactory service to any but the super-
ficial reader. A general library stocked primarily with a selection of
books published within perhaps the last decade cannot offer much
satisfaction to the systematic reader above undergraduate level, unless
the library has quite exceptional resources. In this context it is worth
noting that when, as in local history collections, public libraries have
concentrated resources on a definite objective, considerable success has
been achieved in reader satisfaction; but, in general, the systematic
reader may be fortunate in finding a few of the better known titles of
his subject in such a library. In truth, he is in the wrong place and
should go. or be directed, to a library wherein his specialism is a main
interest. This function of providing guidance to sources for further in-
formation is generally accepted among librarians as being practical and
as positive as their situation allows. To the reader. however, it may be
of little comfort to know (what probably he suspects already) that the
source will be several hours away by train.
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Careful distinction should be made between the type of book stock
needed for a rigorous course of study or reseach and that needed for
direct factual information purposes. In this latter area public reference
libraries frequently achieve very considerable success, and their networks
of cooperation and inter-communication also deserve great credit. The
point illustrates yet again the strength of pursuing defined aims of
service.

Librarians have indeed done much, particularly in the public library
sector, by introducing cooperative interlending schemes, by improving
knowledge of the actual location of available copies through a system
of unjon catalogues of quite remarkable sophistication, but the heart of
the matter lies in that yet unexplored area of psychology, the motiva-
tion of the reader. This is a field of study in which the controlled ex-
periment is virtually impossible, and no single objective judgment
seems within existing powers of investigation. Yet it is clearly of major
importance to know more about the value libraries represent to their
users. Vague enthusiasm from satisfied users is of little practical value:
it is from the number of less-than-satisfied readers that we wish to
learn.

Within the library, readers do not often behave in a natural and re-
laxed manner. They are frequently diffident in their approach; they
have been confronted with more or less formidable entrance barriers,
they must discover and observe unknown and unfamiliar routines.
There is a lack of familiarity with the disposal of books- how do I find
what there is, how do | know what [ do want? If it is not seen at once,
what do [ do? Similar situations occur in supermarkets, but, whereas
the serried ranks of food tins, packets and jars carry recognisable names,
this will not avail the inexperienced reader in the library where little is
really obvious at a glance.

The extremes of open plan libraries, whilst superficially welcoming
and cheerfully informal, may yet prove counter-productive as genera-
ting even more self-consciousness among readers. It has been appreciated
for a long time that the introduction of safeguarded open-access libraries
tends to thrust more independence on the uncertain reader than he is
prepared to shoulder, and, with increased numbers actually coming to
the library, staff may be kept very much occupied with purely routine
work. Ideally, the newly-opened subject-classified libraries, with their
neat card catalogues, should have been the right solution for those who
were well-motivated and of the right type of mind to avail themselves
of the organisation. Others—and they must have been many- either
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consulted the staff or drifted away from the library, vaguely unsatisfied
and willing prey to the more blatant attractions of the mass media.

Librarians were not wholly unaware of their failure to win mass
support from the general public. They campaigned, not without suc-
cess, for money, for new buildings, for more books, and did survive
their last serious competitors in the book world, the circulating libraries.
By the 1930s, professional training (sponsored by the librarians them-
selves) had begun to show results, in that young men and women began
actively to seek ways of increasing the impact of the library on the
community, by direct participation in local societies and cultural con-
cerns, specialising in local history and administering libraries in schools.
The way was being prepared for increasing integration with people in
general, and with awareness of the needs of special groups, such as hos-
pital patients, when the smooth progression was interrupted for five
years by world war II.

In many ways the postwar attitudes of librarians to readers has re-
mained much the same as before, but there has been, perhaps due to
the increased emphasis on studies in sociology and to the massive ex-
periments in education, a considerably greater search for positive evi-
dence to prove many of what were formerly assumed to be the prin-
ciples of librarianship. Much research has been undertaken, especially
in the USA, to validate some of the generalisations and to apply the
techniques of the social scientist. It now emerges that practical benefit
can derive from some of the studies undertaken at Aslib, from those
under the auspices of the British Library and from the Library Associa-
tion. The immediate benefits sought are in efficiency of bibliographic
control—the recording, locating and retrieval of literature on a world-
wide basis is now practicable, and Gesner’s dream of a universal biblio-
graphy is at last near realisation. More efficient use of staff abilities will
be tried; library administration will be modified by the elaborate tech-
nology being introduced, but what has so far been omitted when
attempting to attack other seemingly intractable problems may be
summarised as the quantification of reader-satisfaction and its relation
to the quality of material supplied by libraries. The problem pervades
all libraries, from the most elementary school library, through the
efficient public library system, the universities and college libraries, the
special libraries and, ultimately, the national libraries. Until it is re-
solved, no librarian can really be certain that the people who visit his
library go away with their requests (for loan, for information, for study)
satisfied to an acceptable degree, and that the elaborate national system
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of book supply, serviced by trained competent staff, has demonstrably
justified itself.
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Chapter 9

THE ARRANGEMENT OF BOOKS FOR USE

R Northwood Lock

The individual owner of a private collection of books may not and
usually does not need to keep them in a definite order; he can remem-
ber where to find any wanted title, or a search will not be difficult.
Indeed, random browsing along the shelves on which a collection of
books is displayed has attractions of its own and has, as a contribution
to intellectual stimulus, been in recent years itself the object of serious
study. The librarian committed to the speedy location and pro-
duction of books on request, must keep his materials in some order
which will facilitate both his own administration and, where the shelves
are open to public access, the convenience of the readers.

There are several basic principles for arranging books, not one of
which is entirely acceptable to librarians or users, and it is customary
for libraries to be arranged in those orders which most suit the type of
materials involved, the use which will be made of these materials, the
accommodation at the disposal of the library and, in particular instances.
the possibility of future growth of the collection. Thuslibraries directed
to popular reading allow much more space in which people can circulate
than do libraries concerned with storage and preservation, and which
are, consequently, not open to public access. Hardly any library can
display to the readers all its resources. and must in consequence provide
some form of compact storage (see chapter 5); other libraries may have
to devise elaborate security precautions such as strong rooms to safe-
guard rare, fragile or precious items, and to create specially-controlled
reading conditions. Industrial libraries, in particular, frequently need to
house confidential materials to which access is strictly limited to certain
personnel. These factors all cause modifications to the general arrange-
ment prevailing in the library and, with other local considerations, it
soon becomes clear that the librarian is here faced with a decision
which has fundamental bearing on almost all his administration. The
basic principles from which all other variations arise are:
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Chapter 10

THE LENDING LIBRARY

Leonard White

DAILY ROUTINES

Loans: The issuing and discharging processes in the lending library are
so fundamental to its organisation that the daily routines will be radi-
cally affected by the type of issue system employed.

The development of transaction-recording methods has undergone
2 major revolution in the past two decades, and the impact of these
changes has been reflected in the planning, management and staffing of
the lending library. In order to appreciate fully the significance of the
innovations, it is necessary to examine the major landmarks in the de-
velopment of modern issue-systems and to focus on the reasons for
their implementation. The method of recording loans will vary accord-
ing to the clientele, the purpose of the library and the volume of trans-
actions throughput.

In British public libraries, the standard issue method has for many
Years been the Browne system which, because of its simplicity of
Operation and its flexibility, still continues to be used in the majority of
the smaller public library service-points in this country.

THE BROWNE SYSTEM

Reader-identification: the reader is issued with a ticket made in the
form of a pocket, one ticket for each book up to the limit he will be
Permitted to borrow. Details of the reader’s name and address are
recorded on each ticket.

Book-preparation: a book-card with book identification details is
located in a blank pocket inside the book cover and these details are
duplicated on a date-label inside the book.

Issue: the book-card is extracted and inserted into the reader’s ticket
to form the charge, the date-label is stamped and the charge filed in an
issue tray behind the date due for return.
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Chapter11

THE REFERENCE LIBRARY

Donald E Davinson

The reference department within a public library has two principal
functions. It is firstly a collection of literature maintained wholly, or
chiefly, for use on the library premises by people wishing to pursue
specific study or research, secure in the knowledge that, as distinct
from the home-reading (ie lending) library , the material that they require
will always be available to them when required. This holds true even
when, as in some recently designed libraries, reference and lending li-
hrary stocks are shelved within the same room. The distinction between
the purely reference stock and that which may be borrowed appears to
present few problems. Secondly the reference department is designed
3s a collection to satisfy the needs of enquirers seeking specific factual
ttems of information.

Sometimes called the ‘quick reference service’, this function can be
effectively exercised in any library. In the largest systems the service
may become a separate Current Affairs Information Department em-
bracing all aspects of comtemporary life, but in the smaller units, re-
sources will probably confine the potential service to the provision of
local directory information, factual data from general encyclopedias
and transport time-tables. The telephone may be used to bring in the
fesources of the central reference library, or perhaps give access to
sources of information outside.the library system.

Many public library services in the UK began as purely reference
services, adding home-reading facilities later to their services. The
reference library houses such materials as bibliographies, encyclopedias,
dictionaries, directories (all both general and specific in coverage), as
well as monographs, treatises and textbooks on a variety of subjects.
In the larger reference libraries, a considerable proportion of the stock
will, indeed, duplicate material provided for home-reading in the lend-
ing libraries. The largest public reference libraries are often sub-divided

into subject-collections--business, science/technology, local history. art
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Chapter 12

CHILDREN'’S LIBRARIES

Margaret R Marshall

Even if the purposes and functions of public libraries are generally
accepted, those for the children’s sections are rarely specified. The
Bullock Report sees two of the overall objectives of library service to
children through school or public library as the improvement of verbal,
visual and aural language, and the creation of a society literate and able
to communicate. These suggest the objectives of service to children &
the satisfaction of children’s reading needs for pleasure and information.
participation in the educational process directly by providing books
which inform and by activities which further this process; the satisfac-
tion of the requirements adults make for provision to children, by
means of service to schools and other organisations and by outreach to
children.

This brings the librarian round full circle to participation in the
creation of the literate population, ‘able to derive pleasure from and
contribute towards communication’. (1) Add to this the achievement
of pleasure through reading and the setting of a pattern for adult read-
ing, and there develops the need to provide for the child who wants
something to read; who needs a specific book or piece of information:
for the parent needing material for the child and for his own related
purposes; for the teacher requiring material for teaching purposes with
children and to supplement school-owned stock; for the playgroup
leader, the children’s clinics, special schools, hospitals, youth clubs.
penal institutions, housing estate centres and the general community-

The role of the children’s librarian is thus multi-faceted.

1 An active planner with other agencies concerned with children’s
welfare, such as education-authority officers, advisers and teachers.
social workers, child-guidance staff and hospital staff.

2 An organiser of a service, involving purchase, acquisition, supply
and organisation of stock, book and non-book, to service points such 35
central, branch, mobile, school, hospital libraries; organising, too, the
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Chapter 13

HANDICAPPED READERS

William J Martin

Handicap comes in a variety of forms and with varying incidence of
severity. The senses of touch, sight or hearing can all be affected, as
can the ability either to move around or to use individual limbs. Ina
considerable number of cases the same person can suffer from more
than one handicap. Society tends to categorise these people either as
‘the handicapped’, or into such groupings as the blind, the deaf or the
mentally retarded. All such categories are to an extent dangerous
generalisations, reflecting an erroneous tendency to see handicapped
people as an amorphous group, whereas in reality their handicap can be
the single factor that connects them. Moreover, even when someone
is indeed severely disabled and confined to a wheelchair, this need not
necessarily prevent him or her from doing a job of work, especially one
where there is little demand for mobility. It is, however, a failure to
realise such seemingly obvious facts that leads frequently to the exclu-
sion of handicapped people from everyday social activity, and from the
use of services to which as citizens they are entitled, including the Ii-
brary service.

THE PARTIALLY-SIGHTED

In its efforts to place handicapped people into convenient categories,
society quite often overlooks the ‘in-between’ groups, people such as
the partially-sighted, who are neither blind nor blessed with normal
vision. There are many ways of assessing partial sight, and each country
seems to prefer its own approach. In the United States, for instance,
visual acuity for normal sight, that is clarity, would be set at 20/20
This means that letters of a certain size can be seen by the average
person at a distance of 20 feet. Using this approach, partially sighted
vision is commonly referred to as 20/70 to 20/100 vision, which
means that at a 20-foot distance, the individual can see what the
average person sees within 70-100-foot distance. (1)
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Chapter 14

THE SPECIAL LIBRARY

K G B Bakewell

A special library is one which serves a particular group of people, such
as the employees of a firm or government department, or the staff and
members of a professional or research organisation. Such a library deals
essentially in information. It is not true, as some writers suggest, that
books do not matter in a special library; it is true that they may be less
important than material like research reports, pamphlets, periodical
. articles, news-cuttings, trade-literature and even letters, which may be
regarded as ‘ephemeral’ in the public or academic library.

The essential purpose of the special library is to provide information
which will assist its parent organisation—ie to help an industrial firm to
make a profit for the well-being of its employees, its shareholders and
(one hopes) the public at large, or to assist a professional body to cater
for the needs of its members. To do this adequately the library should
hold a reasonably high position in the organisation structure, so that it
knows the organisation’s policies and interests. It should also serve the
whole organisation: many industrial libraries are attached to research
departments, with the result that they become identified with the
research and development staff, and their potential for helping commer-
cial, managerial and administrative personnel may be overlooked. In
fact, the pressure on many companies these days to innovate and diver-
sify may mean that there needs to be greater rather than less emphasis
on marketing research information.

All librarians should be aware of modern management techniques, but
this is doubly important for the special librarian—or manager of the
special library and information service—if only to enable him to hold
his own with managers in other departments. Techniques like ‘manage:
ment by objectives’ (fixing mutuaily agreed objectives and systema-
tically removing obstacles to the achievement of these objectives)s
‘management by exception’ (the issuing of precise instructions for fhe
general running of the department with only exceptional cases being
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PART FOUR

Libraries and librarians



INTRODUCTION

R Northwood Lock

The thoughtful librarian, having a responsibility to care for the physical
media by which much knowledge and culture are made available, and
through which exchange of information is effected in the world today,
has need to make a correct estimate of his true position in society—
whether he be merely an agent for other specialised interests, with little
or no independent function beyond supplying certain routine mechani-
cal processes, or a positive contributor to a community, who is able and
willing not only to comprehend the needs of his fellows in a great
variety of intellectual activities, but to be able to give positive leader-
ship through his own abilities and carefully-exploited professional skills.

That, at least, is the choice of image which the general public and
users of most institutional libraries will have in their minds. They will
seldom, if ever, know of the very considerable administrative and mana-
gerial skill that supports a large library system and, as there is frequently
among individuals a generalised resentment of what is to them unknown
or unexplained, much friction can quite unwittingly be generated by
mutual misunderstanding.

Essentially, the librarian should, from the most junior to the most
senior, fill the role of a person who knows about the sources of infor-
mation—though the term has much wider connotations that formerly—
but he may also enter into other activities which are perhaps to be re-
garded as peripheral, that is, the custody of art collections, or museums,
or, in a more personal capacity, as the leader or support of local so-
cieties, usually artistic or dramatic, but always with cultural or educa-
tional intent. This extension of function is generally accepted, and it
‘may safely be assumed that the librarian (and particularly the public
librarian) should no longer confine his interests to the selection and dis-
tribution of books and journals, though this may remain the principal
part of his responsibility. Nevertheless, he will certainly find that one

of the less obvious consequences of the size of modern public library
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authorities is a steady pressure to transform him into a new social
figure, who is at some considerable remove from the books and readers
which are the purpose of his organisation.

In short, the librarian is today confronted with that most ancient
-of intellectual dilemmas—how to reconcile the need to explore ever
more specialist areas of subjects more minutely, with the need to culti-
vate a total vision of the purpose and relevance of all those activities
which should combine to ensure that libraries work for the good of
society. ]

It is a conflict which arose in ancient Greece as soon as experimental
science began to compete with purely intellectual speculation, and it
has been noticeable within the library profession in modern times from
the moment when it became apparent that mechanised procedures
could not only replace but vastly improve upon manual operations in
libraries. As a result, it becomes increasingly hard to justify human
labour and human judgement at many stages, instead of impersonal
machine-processing. It is then that the librarian must draw what
‘strength he can from his intellectual concept of the library service and
do everything possible to exploit or even by-pass the machine to the
advantage of the service and the user.

A new edge has been given to the old distinction between ‘generalist’
and ‘specialist’ librarian (sometimes rephrased as between ‘bookman’
and ‘administrator’). The assumption could be that it is impossible for
one man to possess the ability to balance a whole range of technical
" operations in his mind, yet still retain vigour to ensure that the range
is no more than is necessary to support, rather than dominate, the book
service. '

That delegation of duties and responsibilities to specialist teams of
staff is essential has been adequately argued already in this book, but
in chapters concerned with practice, little could be said of purpose, save
in general terms. Yet, in the contemporary flux of advanced electronic
technology and vastly enhanced general library provision, it is strange
to find so little authoritative speculation about what it is all designed to
achieve. The generalisations of librarians of the pre-electronic age are
frequently inspirational and informative, but it is now appropriate for
a new rationale of librarianship to come to be formulated. A fruitful
start might be made by ceasing to regard problems of library adminis-
tration (from book-selection to staff-management) solely as exercises in
pursuit of some imaginary standard of absolute efficiency, and by
placing emphasis instead on yardsticks of reader-satisfaction.
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What are the interactions between the professional librarian and the
user? Clearly, these depend upon the type of library and the general
nature of its use. Some libraries will find their readers need little assis-
tance to use the literature available, but are more concerned to have
staff available with bibliographical expertise to suggest further resources.
Other libraries may find readers apparently quite unable to choose
books, even from inviting displays on the shelves. The librarian would
surely want to know the extent of either extreme, but little is in fact
known about success and failure rates among readers.

Much is made of the problem of approaching the reader who is
clearly in difficulties, and emphasis is given to the genuinely complex
situation caused by the inability (and sometimes unwillingness) of the
reader to formulate precisely what he does want. It does seem that
open-access subject-classified libraries have not entirely fulfilled their
expectation of representing systems in which no reader had any diffi-
culty in following subject-arrangement on clearly-marked shelves, or in
working through the elaborate card-catalogue entries. The failure to
accomplish this great step forward may have been due to the increased
involvement of staff with their routines-—classification, cataloguing, and
the numerous other clerical operations. An older institution, the ‘indi-
cator’ closed-access library with its minimal staff-reader contact, was
replaced by another institution which is perhaps more awesome to the
new reader in its display of competence and general efficiency. Butin
the process, the opportunity for free and easy talks about books be-
tween would-be reader and staff was missed; it now seems to be arising
again in the new informally-designed public libraries, where much rou-
tine work is taken over by machines and staff are free to circulate more
among their readers. It is no use advocating policies which seek to in-
tegrate the library service fully with the community if the two sides,
staff and public, do not have opportunity for reasonably prolonged
interchanges of ideas. )

The librarian has a fine part to play in the life of the community—he
is no longer tainted with the Victorian image of an introverted, myopic
personality who failed to make good elsewhere. He can demonstrate
interests and knowledge not confined to any one of the arts, the hu-
manities or the technologies. What must, however, raise him above the
competent clerk, the office manager or the social worker, is the vision
he should have of the world of the mind in all its variety, and of his
own place in opening the ways for others to share its resources to the
fullest advantage, each according to his abilities and needs.
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Chapter 15

LIBRARY COOPERATION

Ross Bourne and Peter Smith

Cooperation between libraries and librarians is a deeply rooted concept
in librarianship. Recognition of the limitations of individual library
resources, the desire to improve the availability of and access to ma-
terials, attempts to rationalise and utilise available resources to opti-
mum effect, and the formulation of common and desired standards for
library practice has led to the development, at local, national and inter-

" national levels of intra-institutional and inter-personal formal and infor-
mal modes of cooperation which touch upon virtually every aspect of
librarianship. This chapter does not attempt to trace the history of
library cooperation, nor does it claim to be exhaustive; it outlines the
different forms of library cooperation and illustrates each form with
examples from different parts of the world.

INTER-LIBRARY LENDING

For many people, inter-library lending is synonymous with library
cooperation. The ability to satisfy readers with requirements outside
the stocks of an individual library or library system has led to the de-
velopment of formalised schemes which fall into the following broad
categories:

1 Local, regional or national centres with union catalogues of li-
braries’ holdings.

2 A central store of books ‘dedicated’, ie the sole function, to
supplying books on demand to other libraries.

3 Direct inter-library lending, ie lending between libraries without
reference to a regional or national centre. This can be achieved by the
production and circulation of finding lists of other libraries’ holdings.

In Britain we see examples of all three of these categories. For the
purpose of inter-library lending England is divided into seven regions,
each with its own regional bureau, while Scotland and Wales each form
350



Chapter 16

PUBLICITY AND PROMOTION

Frederick Hallworth

A gentle charge is sometimes directed towards librarians by others (and
sometimes by librarians towards themselves), accusing them of aiming
ideally to gather everything on the subject, place it neatly and in per-
fect order within a building providing optimum storage conditions, then
lock the door and throw away the key.

This was probably more frequent in the past than in present days, but
within the words particular attitudes are displayed, mostly of an aca-
demic nature. After all, considerable bibliographic, acquisition, classify-
ing and cataloguing skills are required, care and preservation are always
legitimate and necessary aims (and in some areas of librarianship their
importance can be over-rising). But people come first, even if encour-
agement to ‘use’ material does conflict with the need to preserve for
use.

Hence the extent to which librarians have sought to encourage use
has varied. Often in the past, and still even today, some order their
buildings, stock and staff and then wait for potential users to arrive,
relying for publicity and promotion of the service upon the personal
recommendations of satisfied users who have been impressed by in-
telligent staff, well-ordered and guided stock, aided possibly by lists and
bibliographies and an occasional display of books illustrating some
topic or subject.

THE LIBRARY AS A CULTURAL CENTRE
W R Maidment (5) plarises the attitudes of modern librarians thus: ‘A
library should be a cultural centre whose primary function is to render
a book service, but whose activities extend to all the other media. For
others, the library is the part of a cultural centre which is concerned
with books.” He points out that the United Kingdom government has
set up a Libraries & Arts branch within the Department of Education
and Science.
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Chapter 17

PROFESSIONAL EDUCATION AND TRAINING

Ronald J Edwards

For all practical purposes, formal education and training for librarian-
ship may be considered to have begun in the late nineteenth century, a
period marked by a rapid growth in the number of libraries.

While these libraries were still small and their methods and tech-
niques fairly simple, it was possible for chief librarians—who were them-
selves self-taught—to instruct their assistants in the basic skills. In
Britain, the normal preparation for professional competency was some
form of informal apprenticeship, although a number of libraries actually
bound such staff to them for periods of up to five years. Even in the

" United States of America, where the first library school was opened as
early as 1887, a number of libraries used the apprentice system to
teach the ‘craft’ to new staff.

However, the rapid increase in the size’ of library staffs and the use
of more complex methods soon made it impossible for a chief librarian
to take all professional decisions himself, or personally to ensure that
all his staff were schooled in his methods. Ambitious young librarians
started moving from one library to another in search of rapid promo-
tion, and it became obvious that competence in the methods of one
library was no substitute for some nationally-recognised standard of
proficiency. Eventually, in 1885, the Library Association held its first
examination, and while there were very few candidates in the early
years, the basic pattern for professional education had been set.

This pattern has only gradually changed over the years. Initially,
education was seen as a mere extension of practical training, and exam-
ination questions tested either a knowledge of basic routines or a capa-
city to memorise lists of authors and titles. The only change of major
significance before the second world war was the imposition of the
matriculation requirement of 1924, after which time all entrants to the
examinations had to prove that they had reached a basic level of formal
education. The other potentially major development, the opening of
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Chapter 18

STAFF ORGANISATION

Ronald J Edwards

Patterns of staff organisation in libraries have changed radically over the
last few years, and a wide range of methods and styles of staffing now
exists. This development to some extent reflects a general revolution
in personnel management, but it also stems from a new approach to the
problem of using the full talents of the library staff in the service of its
readers.

The chief librarian has always been concerned to deploy and use his
staff to the maximum effect, for libraries are labour-intensive organisa-
tions, which commonly spend around 50% of their total budgets on
staff salaries and related expenses. This concern for the effective use
of staff has remained constant, but the methods have changed and are
still changing. Before we can understand the directions in which change
is leading it is necessary to consider the role of the chief librarian, his
relationship to the rest of the staff and the way these have developed
and affected staff organisation generally.

- THE ROLE OF THE CHIEF LIBRARIAN
Libraries normally exist as ‘service’ institutions; that is, they provide a
service to a parent organisation or community, and do not exist in their
own right. Consequently they tend to be part of a larger organisation,
be it local authority, academic institution, government department or
industrial firm, and the librarian is subject to a number of pressures and
constraints. He may wish to develop the service in one way, while
senior members of his staff have different priorities, and his committee
still others. The parent body may desire yet another different approach,
perhaps on political grounds, or because they are conscious of factors
outside the librarian’s knowledge. Finally, the financial controllers of
the organisation, or the central government department directly con-
cerned, may decide that there are no funds for expansion, however
worthy, and indeed may demand a reduction in overall expenditure and
a consequent contraction of library services.
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Chapter 19

PROFESSIONAL ASSOCIATIONS
AND OTHER INTERESTED BODIES

K C Harrison

Library associations are of many different kinds. They can be inter-
national, national, regional, state, or they can be even more limited by
being directed to one particular area of activity, such as music or
medical libraries.

Since the American Library Association was founded in 1876,
closely followed in 1877 by The Library Association (UK), there has
been a steady growth in the formation of such bodies throughout the
world. At first this expansion was slow, but in recent years it has
accelerated remarkably. The current issue of the Library Association
year book records over 140 library and bibliographical associations
throughout the world, and it is acknowledged that this is an incomplete
list since it is based on the return of questionnaires, and it is also known
that new organisations are being formed all the time.

Why, people may wonder, it is necessary to have such a proliferation
of library associations? They may be assured, however, that such
organisations would not be started, and they would certainly not con-
tinue in existence, if there was not a definite need for them. It is diffi-
cult to lay down the purposes and functions of a library association,
because of the variations in scope and coverage already mentioned, but
as far as national library associations are concerned, their main objec-
tives can be summarised. These are that a library association should
exist to unite librarians through the holding of meetings and con-
ferences; to promote the better administration and development of
libraries; to enhance the status and qualifications of librarians; to pro-
mote legislation necessary for the furtherance of libraries; to encourage
bibliographical study and research; to publish material designed to be of
service to the profession; to make representations to government and
other outside bodies, and to give advice on library affairs; possibly to
hold examinations, award qualifications, and maintain a professional

register of qualified librarians; and, finally, to engage in such ozhle;



Chapter 20

PROFESSIONAL LITERATURE:
AN APPRECIATION

R Northwood Lock

There is no reason to suppose that the reading habits of librarians differ
substantially from those of their people except insofar as there is per-
haps a stronger tendency to more purposive choice, a fuller sense of
cultural values and an overall tendency towards the arts rather than the
sciences or technologies. What librarians do have to a rather more
obvious degree than many professional people is a very definite interest
in the literature about the art and practice of their chosen career.

Being implicitly readers with wide interests, able and willing to
follow those interests through the available literature and, additionally,
being predisposed to relate almost any human activity to libraries,
librarians have some difficulty in deciding which literature is basic to
their needs. Definition becomes more the exclusion of categories than
a positive description of what should be included.

Professional literature is that which is read to enhance knowledge
and skill in the practice of an employment, as contrasted with instruc-
tion manuals which explain the manipulation of tools or apparatus.
There will most probably be an element of theoretical generalisation
from which fundamental principles governing various activities may be
derived; the historical growth of the profession will be recounted to
throw light on the conditions which govern the present situation; but
within all this there will be a core of topics common to all practitioners
at some stage in their careers (and, perhaps, needed occasionally at any
stage), as well as specialities which arise from individual departmental
responsibilities or from the encouragement of personal talents.

Thus, in the art and science of library practice, the core subjects
centre round the administration of libraries of all types (with emphasis
on techniques and routine practices which are enlarged upon z?s'par.t of
in-service training); on book-selection; cataloguing and ClaSSIf.lcatl.On,
the study of reading patterns; and the social background of libraries.

To this core should be added theoretical considerations of the nat‘\llzre9
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Higher education, role of libraries 63

Higher education libraries: buildings 71;

cooperation schemes 72; finance 70-1; -

research collections 67; subject
specialists 64-5, 410; see also Poly-
technic libraries, University libraries
Home Office: financial contribution to
libraries 316; Prison Rule 30, 311;
Standing orders for prisoners 311
Hospital libraries 295-305; aids to
readers 303; bibliotherapy 301; book
provision 302; book selection policy
301-2; book stock 302; book trolley
service 297, 304; co-siting 297-8;
definition of service 296-7; equip-
ment 303; ‘Gardner’s laws’ 300;
integrated hospital library situation
297-8; medical staff libraries 296-7;
National Health Service reorganisa-
tion 298; nature of readership 300-2;
need 295; planning 302-3; Red Cross
joint library service 296, 305; relations
with public library 299, 304; routines
304; St John, Order of, joint library
service 296, 305; staff assistance to
readers 300-2; USA hospital libraries
299-300; voluntary organisations 296
Hours of opening 23940
House-bound readers 305-10; defini-
tion 305; identifying readers 306-7;
legislation 306 ; mail service 309;
methods of service 309; organisation
308-9; qualities needed in staff 307-9;
reader profiles 309; reading tastes 308;
services available 308-9; size of
problem 305-6; volunteer staff 307-8
Howard League of Penal Reform
library 77
Hull Technical Interloan Scheme 359
Humidity 125

Ibadan, University of, bibliographical
resources 53

Illiteracy 16-17, 2904; BBC project
291-2; defined 290; Library Associa-
tion 291; library staff assistance 294-5;
local schemes 292; materials 292-4;
non-book materials 293; public li-
braries 291, 293; United Kingdom
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291; Unesco Experimental World-
Literacy Programme 290

Illustrations collections 147; routines
41

In-service training see Training, pro-
fessional

Indexes, special 216, 250, 333

Indonesia national library 50, 52

Induction training 394-7; content
394-7; definition 394; methods 396

Industrial libraries 87-8; see also
Special libraries

Industry, Dept of (UK) information
services 90

Information networks, international
83-4; see also Library networks

Institution of Civil Engineers, library

81

Institution of Electrical Engineers
library 81; bibliographical services
81-2; computer-based information
service 82;«nd RECON system 84;
and University of Warwick 82; see
also INSPEC, ISMEC, TINA

Irzs;itution of Information Scientists

Institution of Mechanical Engineers
library 81

International Amateur Theatre
Association 86

IBM United Kingdom Laboratories,
library services 87-8

International Federation of Library
Associations (IFLA) 422-3;
Committee on Cataloguing 365-6;
conferences 423, 431; membership
423; publications 423; Office for
International Lending 37, 45, 353;
Organisation of the library profes-
sion 423; Standards of book pro-
vision 160; Standards for prison
libraries 312; Standards for public
libraries 273, 275; Universal biblio-
graphic control 365-6

International Information Service to
the Mechanical Engineering Com-
mittees, Bulletin {SMEC) 82

International Information Service to
the Physics and Engineering Com-
mittees (INSPEC) 82; Computer
and control abstracts 82; Patent
associated literature service 82;
TINA service 82

International Organisation for
Standardisation, Technical Research
Committee on Documentation
(TC46) 365

International Serials Data
%g’tem (ISDS) 41, 365,



International Standard Bibliographic
Description (ISBD) 42, 366;
ISBD (G)(general) 366; ISBD(M)
(monographs) 366

International Standard Book Num-
bers (ISBN) 217, 352, 355, 366-7;
acquisition processes 191-2, 194;
International ISBN Agency 367; use
in OCLC 368;use in (UK) MARC
services 363

International Standard: Documenta-
tion-format for blbllographlcal
information interchange . .
(IS02709) 362-3

International Standard Serials Num-
ber (ISSN) 41, 367

International Theatre Institute 86

Issue desk see Control counter

Job analysis and description:
gradual development 407; LAMSAC
Report 406; Sheffield enquiry 406
Job training 394 ; content 397-8;
definition 397; methods 398; off-
thejob 397-8; on-the-job 398

King’s Fund Hospital Centre (London)
302-3; hospital planning 303

Large-print books 277-9; standards
of production 279

Learned society libraries 76-82; British
Library Board 77; Burlington
House 79-81; cooperation 83;
criteria for aid 77-8; definition of
scope 76; dispersal 77 ; financial
pressures 76-7; survival 15-16; use of
computers 83

Learning Resource Centres 62-3;
concept 61, 66, 69; equipment
145; multi-media library 374-6

Lecture halls 102; charges 383

Legal deposit 27, 38, 42,52

Legislation 98, 100, 239, 291, 311;
house-bound readers 306; see also
individual Acts, eg Public Libraries
and Museums Act .

Lending libraries: routines 223-42;
Unesco manifesto 96-108; see also
under specific items eg Loans
systems etc

Lenin State Library (USSR) 19

Lettering of shelf guides 141

Librarian and architect 119-20, 126;
financial appraisal of bulldmg 126- 7
llnssiructlons 120; working drawings

Librarian and community 3479,
371-3, 376; mentally ill readers 289;
teachers 624, 65; technology 348

Librarians’ qualifications 348

Libraries: bases of book selection 16,
66, 68; changing nature of stock 11
374-6 cultural societies 377-8;
deflmtlon 11, 374; efficiency of
service 12-1 3, 206; instruction in
use 65, 269-70, 274; leisure acti-
vities 376-7; location 13, 102; multi-
media libraries 1034, 374-6; new
concepts 206-7, 374-6 readers 12,
203, 206-7, 348 349, 376 selective
acqumtlon 13; types of hbrary 12,
15; see also specific topics and
specific types of library

Libraries and education 61-72; defini-
tion of service 61-2; effects of finan-
cial stringency 67-8; role of library
62-3; stock selection 66-70; subject
specialist staff 64-5

Li:}';rary Advisory Councils (UK) 26,

74

Library Association (UK) 417,419-21;
and ASLIB 422; catalogue of
library (1958) 434 ; Committee for
Readers with Defective Sight 278;
cooperation 360;and education
386-90, 420; functions 420; head-
quarters 419-20; history 419-20;
and illiteracy 291, 293; library 77,
421, 434; Print for partial sight 278;
Professional and non-professional
duties . . . 404, 407; professional
examinations 388, 420; publications
421; Students’ handbook 389
trainee schemes, register 392;
Trigger Books 392

Library associations: definition and
functions 417; state and regional,
in USA 419

Library-college concept 66

Library decoration 114, 156, 238,
274,372

Library design effects on readers
238, 349; staff participation 157

Library literature, H W Wilson Co 434

Library networks 99; advantages 370;
cooperation (UK) 104, 352;
Eastern Europe 338-339; informal
338; USA 3689

Library of Congress, Washington:
catalog service 362; classification
2134; Division of the Blind and
the Physically Handicapped 286;
legislative reference service 54;
services to the blind 284

Library publicity 371-3;
publicity staff (and other
specialists) 379

Library resource centres see
Learning resource centres
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Library schools (UK): application
procedures 389; field work 390;
financial aid to students 390-2;
overseas students 389; pre-
course experience 389; qualifica-
tions offered 388-9; short
courses 399-400; University
College, London 387

Library Services and Construction
Act (USA) 306, 310, 311

Library Services to the Blind Act
(USA) 284

Library suppliers 183; services 183

Lighting 125, 138

Limitations of libraries 204-5;
cooperation schemes 205

Linnean Society library 80

Liverpool and District Scientific,
Industrial and Research Library
?;lvisory Council (LADSIRLAC)

8

Loans systems 223-30; academic
libraries 226, 229; book prepara-
tion 223, 224, 225, 227, 228;
computer based 226-230; issue
procedure 223, 224, 225, 226,
227,228,229, mobile libraries
228; ovérdues 225, 227, 228,

* 232-3; punched card systems
225-6, 229; reader identification
223, 224, 225, 226, 227,229;
renewals 232; teservations 224,
225,227, 228, 234-6; special
materials 240-2

Local Authorities Management
Services and Computer Com-
mittee (LAMSAC) Staffing
of public libraries (1976) 406-7

Local history collections 249-51;
displays 251 ; gifts 378; photographic
surveys 251; types of materials 250-1

London and South Eastern Library
Region (LASER) 352, 356-7

London Book Fair 163

London classification of business
studies 330

London Library 12

London University Depository
(Egham) 358

Louisiana Numerical Register
(cooperation) 355

McClellan, A W: book selection
theories and practice 167-8;
use of subject specialists 410
Machine Readable Library Infor-
mation System (MERLIN) 30, 43
Machine Readable records (MARC)
30, 38, 3940; 42-3; 333, 3624;
filing rules 42; international com-
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patibility 363; library networks
368-70

MARC international format (MIF)
see UNIMARC

Malawi National Library service 52

Malta National Library 51, 52;
lending function 57; referral ser-
vices 53

Malta University Library: scientific
and technological service 53

Management in local government
(Bains Report, 1972) 376-7

Maps: book selection 175-6;
shelving 141-2

Married women staff 413

Massachusetts Central Library
processing service 368

Maurois, A Public libraries and
their mission 427

Medical and veterinary libraries classi-
fication 330

Mentally ill readers 286-90; biblio-
therapy 289, 301; book provision
287-9; book selection 288; definition
287; extension work 289-90; non-
print materials 288; reading needs
287; role of the librarian 289;
routines 289

Methodist Archive and Research
Centre 779

Metropolitan Joint Fiction Reserve
(London) 357

Microforms 147-8; selection 163;
storage 148; see also Audio-visual
materials

Minnesota Inter-library Teletype
Exchange (MINITEX) 354

Mobile libraries 101; computer
loans system 228

Moon books 281, 282, 283

Multi-media stock concept 374-6;
see also Learning Resource Centres

Music: selection 179; storage and
use 1434

Music libraries 240

.National archival services: Algeria 58;
Nigeria 58; United Kingdom 26,
27,31

National bibliographic agencies and
cataloguing 361-5

National bibliographic services, UK
37,43, 362-5

National Book League: exhibitions
253, 383; reference collection of
children’s books 177

National book provision 14-16; 66, 68

National Central Library 20, 32;
see also British Library Lending
Division



National Committee of Adult
Literacy 291

Natjonal Committee on Regional
Library Cooperation 353

National Information Systems
(NATIS) 19, 365

National Joint Fiction Reserve 357

National Lending Library for
Science and Technology 21, 32;
see also British Library Lending

ivision

National libraries: acquisition of
foreign materials 56, 57; advisory
role on libraries 55 ; bibliographic
-centres 53; cataloguing services 56;
characteristics 19, 49; comparison
of structures 19, 48, 49, 52; de-
veloping countries 47, 50; legal
deposit legistation §2-3; lending
functions 57; reference services to
governments 54-6; referral services
53, 54; regional libraries 49-50;
relations with other libraries 49-58;
see also under individual countries,
eg British Library, Burma, Cuba,
Egypt, Indonesia, Malta, Nigeria,
Pakistan, Singapore, Solomon
Islands, Trinidad and Tobago,
USSR

National Library for the Blind 279,
282,283,305

Nz71t9iona.l Library of Medicine (USA)

National Library of Talking Books
for the Handicapped 279, 285

National library system (UK) 12-16;
see also Cooperation, library

National Library Week 422

National Listening Library 279, 305

National Planning of Library Services,
UNESCO meetings: Colombo (1967)
49; Quito (1966) 49

- National Reference Library of Science

and Invention see British Library
Science Reference Library

National Reprographic Centre for
documentation (NRCd) grant from
British Library 44

National Research Development Asso- .

ciation (UK) 93
National Serials Data Centre (UK) 41
National Union Catalogue of books
publighed before 1801 31
National union catalogues 57
National Union of Teachers library
services 78
Newspapers: local history 250;
selection 180-1; staff
izndoexing 250; storage 142-3,
5

Nigeria National Library advisory
role to governments 55; cataloguing
service 56; Decree (1970) 48;
National Library Board policy 48,
49; staff training 56; and the
University of Ibadan 53

Non-book materials 11, 68-70, 104-5;
cultural centres 373; equipment
144-8; illiteracy campaign 293;
policy statement 374-6; public
libraries 96-7, 103; reference li-
braries 250-1

Non-professional staff 237, 394, 404,
407,412

Numerus currens 209

Office for Scientific and Technical
Information (OSTI) 44 see British
Library Research and Development
Department

Official publications 253-5; selection
1734

Ohio College Library Center (OCLC):
cataloguing services 368-9

Older American Act (1965) 306

Open access 114,238, 349

Optacon reading device 281

Optical aids to reading 278, 280, 281

Organisation and methods enquiries
405, 406

Organisation of the library profession
(IFLA, 1973) 423

Outreach, children’s libraries 271

Over 60 service, Milwaukee (USA) 306

Pa3ci§ic Northwest Bibliographic Center

5

Paint Research Association: World
surface coating abstracts 89

Pakistan, National Library 50

Pamphlets storage 143

Parish libraries 75-6

Parry Report: library cooperation
359-60

Partially-sighted readers 276; large-
print books 277-9; materials available
277; reading aids 278; reading needs
277, registers 277

Part-time staff 412-14

Patent Associated Literature Service 82

Patent Office Library 26

Performing Rights Society: licenses for
musical performances 382

Periodicals circulation 327, 333;
indexing 216, 250, 333; local history
250; storage and display 143; visible
index record 333

Philadelphia P L handicapped reader
service 286

Photocharging loans system 224-5
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Photostat machines 155
Physically-handicapped readers 284- 6
policy statement, Philadelphia 286;

societies concerned (UK) 286;
special equipment 285, 286;
United States of America 284-5; use
of periodicals 285

Picture loan collections: charges 384;
routines 241-2

Planning, Programming Budgeting
System (finance) 321°

Playback machines, blind readers 279,
283

Plessey Library Pen loans system 227-8

Policy statements: audio-visual ma-
terials 374-6; book selection 165;
handicapped readers 165; Unesco
Manifesto 96-108, 427, 430

Polytechnic libraries 68, 69; areas of

excellence 71; cooperative cataloguing

71-2; finance 70-1; staff participa-
tion 409; subject specialisation 410

Post-coordinate indexing 331 .

Preparation of books for use 191

PRECIS indexing system 38, 40, 42;
international use 43

Pre-coordinate indexing: Metal Box

. Co, R & D Library 331

Prints, storage and display 142

Prison libraries 310-17; accommoda-
tion 312; censorship 315-6; extent
of demand 316; finance 316; Home
Office policy 311; IFLA standards
312; justification 310-11;
mail service 313; non-book ma-
terials 314-5; and public libraries
312; reference materials 314; staff
315; stock 313, 314; USA 311-12

Professional education 386-90; basic
elements 387-8; distinct from train-
ing 387; effects of new standards
405-6; formal qualifications 388-9;
historical background 386; pre-
entry qualifications 386-7, 388;
pre-entry qualifications Canada 388;
pre-entry qualifications USA 388

Professional literature 429; biblio-
graphic structure 432-4; content 429-
30; need for independence 431;
non-book materials 434 ; reflection
of contemporary practice 430;
shortcomings 431-2; sources for
locating 434; value 430

Professional/non-professional duties
404-7; American Library Associa-
ti(());l 404; Library Association (UK)
4

Professional staff 108, 406-7

Professional training 206, 405-6
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Programme Analysis and Review
budgeting (PAR) 24

Programme Areas local government
376-17

Promotion of use of libraries 371-3;
analysis 383; basic principles 384-5;
costs 382-3; materials support
needed 379; planning 378; specialist
staff 379; standards of staffing 379

Public libraries 96-108; see Libraries
for topics common to all libraries;
see also under specific services,
functions and routines; see also
individual departments

Public Libraries and Museums Act
1964 (UK) 239, 291, 311

Public library reference services and
national libraries 54

Public Record Office 26

Publicity for books 105, 107, 116,
117,377-385

Publishers Information Card Service
(PICS) 162-3; cataloguing 217

Punched card loans systems 225-6, 229

Queen Elizabeth II Hospital,
Hertfordshire 297, 299
Quick reference service 243, 248-9

Rare books collections 253

Rczae(l)dGer motivation 204, 205; research

Readers’ difficulties in defining needs
205, 206 ; expectations from libraries
203, 204; reactions to libraries 205;
reactions to open access 206; satis-
faction with subject specialisation
410; systematic 12, 16, 75, 204;
Universal Bibliographic Controt 37,
306, 365-6

Reading and learning 63

Reading habit and the library 116-7

Recreation and leisure activities 376-7

Reference libraries 101, 243-59;
book selection 1734 ; business li-
braries 255-6; Community Infor-
mation Work 251-3; departments
243-4; enquiry work 247-9; exten-
sion work 251-3; functions 243;
furniture and equipment 245-6;
government publications 253-5;
hours of opening 239-40; indexes,
special 216, 250; lending libraries
combined 238, 240, 243; toan
exhibitions 253; local history
collections 249-51; public rela-
tions 258; quick reference work
243, 248-9; rare books 253; reader
accommodation 244; regional



responsibilities 244 ; relations
with other libraries 257; routines

. 246; scientific and technical
departments 256-7; staff 244-5; stock
243-4; storage stacks 244, 246;
subject specialists 244

Referral services: British Library 30;
national libraries 534 ; public
libraries 117-8

Regional Advisory Council for
Technological Education, report
on library resources 360

Regional Arts Councils 384

Regional Hospital Boards 298

Rzglignal library associations (USA)

Registration of readers 231; academic
libraries 232; computer-based
systems 231; mobile libraries 232

Regulations: academic libraries 239;
legal authority 239; public libraries
23940; special libraries 239

Report literature 333

Reprographic equipment 155; use
by readers 155

Research associations 83, 89-90

Research collections, higher educa-
tion libraries 66-7

Reservations 224, 225, 227, 228,
234-6; books not in stock 236

Reviews: audio-visual materials 182;
books 170-1; children’s books
178; foreign language books 183;
reference books 1734

Roberts Report Structure of the
public library service 406

Royal Academy of Arts library 80

Royal Astronomical Society library 80

Royal College of Nurses and Midwives
hospital staff library service 297

Royal Institute of British Architects
library 77, 78-9; Library bulletin 78

Royal Institution of Great Britain
library 81

Royal Malta Library see National
Library of Malta

Royal National Institute for the
Blind 94-5, 282

ch)xal National Institute for the Deaf

-5
Royal Photographic Society 77
R%al Society library and publications

Royal Society of Medicine library 79
St John, Order of, joint hospital

library service 296, 305
Scandia plan 358

Scandinavian libraries: blind
readers 283; cooperation 358;
housebound 309; prisons 312

School libraries 61-2; finance 70-1;
see also Libraries and education,
Schools library service

School Library Association 428

Schools library service 261;
provided by public libraries 262-3;
resources service 379; services offered
by public libraries 379

Science abstracts 82

Science Reference Library see
British Library Science Reference
Library

Scientific and technical departments,
reference libraries 256-7; coopera-
tion schemes 257

SCOCLIS news 88

Scottish Braille Press 282

Scottish Health Services Centre
302-3; hospital planning 303

Scottish Libraries Cooperative
Automation Project 370

Sculpture loan collections routines
242

Search routines, reference libraries
247-8

Security 114, 125-6; audio-visual ma-
terials 146; disputes 154; equipment
1534, lending libraries 230 ‘

Selective Dissemination of Informa-
tion (SDI) 333, 335

Serials bibliographic control 41;
International Standard Serials
Number 41, 367

SfB building and construction
classification 330

Shared cataloguing 361

Sireaf catalogue 219

Sheffield Interchange Organisation
(SINTO) 338, 359

Sheffield Libraries cooperation
scheme 360

Sheffield University School of
Librarianship: classification of
librarianship jobs 406

Shelf fitments 141

Shelving compact 140-1, 208; estimating
quantity 122, 123, 137-9; 321;
materials 138; purposes 135; sizes 121-
2, 136-9; spacing 140; specialist
systems 141.4; statistics 122-3, 1379,
321; storage 135

Singapore National Library 50, 54;
Legislative reference service 55;
lending function $7; National
Library Act 50, 55; publications 54

Slides collections routines 241
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Small firms information centres 8§8-9 -

Small reference libraries 259

Society of Antiquaries library 79-80

Society of Indexers 428

Society of Metropolitan and
County Chief Librarians 428

Solomon Islands National
Library 51

South West Academic Libraries
Cooperative Automation
Project 370

Special classification schemes 212,
330; local history collections 250

Special libraries 74, 75, 320; book
selection 186-7; 323; buildings 321;
bulletins 335; careers 342; cata-
logues 333; classification 330-1;
cooperatlon 83, 335, 338-9;
cooperation, international 83-4;
cooperative associations 83;
enquiry work 339; equlpment 322;
financial planning (PPBS) 321;
international information sources
84; library guides 335; literature
searching 339; management
techniques 320-1; nature of service
75, periodicals 3234, 327; pro-
motion of use 333-5; publications
335: purchasing routines 323;
routine processes 324; services
from society libraries 78-83; staff
employment conditions 415;
staff qualifications 341-2; stock
322-3; translations 339; visible
indexes 327

S%%csial Libraries Association (USA)

Special libraries for handicapped
readers 94-5

Slzelcgia.list library associations (USA)

Specialist staff, public libraries 108,
379; publicity and promotion
work 379: reference libraries 244;
see also LAMSAC Report,
subject specialists

Staff accommodation 124, 125, 415

St;gf6 c19eployment, lending libraries

Staff duties, lending libraries 236-9;
non professmnal staff 237,
professional staff 237-8; refer-
ence libraries 244-5

Staff instruction manuals 238

Staff meetings 407-8

Staff organisation 402-15
LAMSAC Report 406-7;
participation 404, 407-9; profes-
sional/non-professional duties
404-6; recent developments 4034,
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409-12; subject specialists 410;

~ team staffing 410-12

Staff welfare legislation 415;
survey 415

Staff working parties and project
teams 408

Staffing standards 379, 406-7

Standard Book Numbers: book
acquisition 191-2, 194; see also
International Standard Book
Number

Standing Conference of National
and University Librarians (SCONUL) .
360, 428; trainee scheme 392

State library associations (USA) 419

Stationery control 155-6; storage 156

Stock editor 165-6, 191; dlscard
policy 194

Stock integration 375

Stock revision 105, 166; staff
projects 408

Stock security: academic libraries
230; methods 230

Stock taking, computer loans
systems 230

Storage libraries 209, 210

Story hours 268-9, 274 visiting
speakers 269

Student Tape Library (for the
blind) 283

Students of librarianship:
financial support 390-1; second-
ment on salary 391; trainee
schemes 391-3

Subject catalogues 217-8; and biblio-
graphies 220-1; criticism 220, 221-2

Slibijgﬂ department libraries 101 168,

Subject order 209-10; parallel se-
quences 210-11; see also under
classification schemes, DC, UDC, LC

Subject specialisation schemes (UK)
356-7; GLASS 87, 357

Subject specialists 64-5 ,66-7, 68,
1734, 244,410

Suggestions for purchase 236

Table surfaces, materials 157

‘Talking Book’ 279-80, 282, 283,
285, 308

Team staffing 410-12; Leicestershire
report 411-2

Technical Information Library
(W Germany) 355

Te8c2hnology Innovation Alert (TINA)

TeleMarc computer catalogue produc-
tion 364
Thesauri, post-coordinate indexing 331



Thesaurofacet classification scheme
330, 331
Toilet facilities 157
Token loans system 224
Toronto Metropolitan Library Board
1034; book ordering 169
Tottenham public llbrary 167-8,410 .
Trade development associations 90
Trainee schemes 392-3; nature of
training 393; public library
schemes 392-3; SCONUL 392
Training, professional 387; contrasted
with education 3934; development
training 394, 398-400 functions
394; induction training 394-7; job
training 394, 397-8; non-professmnal
staff 412; short courses 399-400
Transport 116; cooperation 352-3
Trapping store, computer-based
loans systems 227, 228; reservations
235-6
Trinidad and Tobago proposed
national library 48, 50
Trolleys 152
Tutor-librarians 64
. Two-slip loans system 229
Typewriters, electronic tape 155

Ulverscroft Series 278-9, 292

UNIMARC 363

UNISIST 365; British Library centre
41, 45, 367; Library of Congress
367; see also International Standard
Serials Number

Union catalogues computer based
219, 352, 362; withdrawals 194

Ugg;d Hospital Fund (New York)

UNESCO: Bulletin for libraries 365,
427; coordination of foreign acqui-
sitions 56; cooperative acquisition
policy 56; Experimental World
Literacy programme 290; legislative
reference services 55; natlonal
archives 58; national hbranes 47,49;
pilot library projects 427; Programme
for National Information Systems
(NATIS) 19, 365; public libraries 47,
49; Public Libraries Division 427;

Public libraries and their mission 427

Public libraries manifesto 96-108,
427, 430; Recommendation on
scientific and technological informa-
tion 5§34

o0

ok vt VR

USSR National Library 19

United States of America cooperation
schemes 353-5

Universal Availability of Publications
(UAP) 37

Universal Bibliographical Control (UBC)
37, 206, 3656

Universal Decimal Classification 212-3,
%%(2], revision 212-3; special libraries

University Grants Committee 14-15, 71
Report on University Libraries
(Parry) 359-60
University library buildings 128;
finance 70; limitation on growth
14-15, 71; and national libraries 52,
53, 128; staff participation 409;
see also Academic libraries, Libraries
in education, Higher education
libraries
University of Toronto Library external
record services 368
Use of libraries: instruction in 65;
part of teaching 66; special libraries
75
Users of libraries 203; affected by
- organisation 204 ; need to identify
appropriate library 204; numbers 123;
services 61, 65; space requirement 124

V;rtical files, local history collections

50

Victoria and Albert Museum Circulation
Dept exhibitions 383

Video terminals cataloguing 152, 154,
220, 368, 369

Visible indexes 219; periodicals
records 333; reservations 225;
special libraries 327

Voluntary staff 296, 307-8, 378;412-3

Warwick University Research Unit for
the Blind 82

Welfare homes library service 309-10

West Germany library cooperation 355

Wisconsin Inter-Library Loan Service
(WILS) 354

Withdrawals: computer catalogues 352,
362; union catalogues 194

Xerox copying machines 155

In‘ g.ﬁg ﬁb/



	Page 1 
	Page 2 
	Page 3 
	Page 4 
	Page 5 
	Page 6 
	Page 7 
	Page 8 
	Page 9 
	Page 10 
	Page 11 
	Page 12 
	Page 13 
	Page 14 
	Page 15 
	Page 16 
	Page 17 
	Page 18 
	Page 19 
	Page 20 
	Page 21 
	Page 22 
	Page 23 
	Page 24 
	Page 25 
	Page 26 
	Page 27 
	Page 28 
	Page 29 
	Page 30 
	Page 31 
	Page 32 
	Page 33 
	Page 34 
	Page 35 
	Page 36 
	Page 37 
	Page 38 
	Page 39 
	Page 40 
	Page 41 
	Page 42 
	Page 43 
	Page 44 
	Page 45 
	Page 46 
	Page 47 
	Page 48 
	Page 49 
	Page 50 
	Page 51 
	Page 52 
	Page 53 
	Page 54 
	Page 55 
	Page 56 
	Page 57 
	Page 58 
	Page 59 
	Page 60 

